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Marilee LeBon, in close consultation with the
authors of the seventh edition of Fundamentals
of Nursing: The Art and Science of Nursing Care,
has carefully developed this Study Guide. We
recognize that beginning students in nursing
must learn an enormous amount of information
and skills in a short period of time. The Study
Guide is structured to help you integrate the
knowledge you have gained and begin to apply it
to the practice of nursing. To help you accomplish
this goal, the following types of exercises are
provided in each chapter of the Study Guide.

PRACTICING FOR NCLEX

Multiple Choice Questions: Each chapter contains a
section of multiple choice questions presented in
the NCLEX-RN exam format.

Alternate-Format Questions: The alternate-
format-style questions for the NCLEX-RN exam
include the types of questions described below.
Several of these types are provided in each
chapter to help you become familiar with this
NCLEX format. They are:

B Multiple Response Questions: questions with a
detailed stem that require you to select more
than 1 correct answer

B Prioritization Questions: questions with a
detailed stem that require you to place the
options provided in the correct order

B Hot Spot Questions: questions that require you
to identify a specific area on an illustration or
a graph

B Fill-in-the-Blank Questions: questions that
require you to perform a calculation that
results in a very specific number answer

B Chart/Exhibit Questions: multiple choice
questions with a detailed stem that require
you to review information in a chart or an
exhibit in order to select the correct answer

DEVELOPING YOUR
KNOWLEDGE BASE

These exercises group similar types of questions
together to help you learn the information in a
variety of formats. The types of questions
included follow the same format in each Study
Guide chapter, but not every type of question is
used in each chapter. The format includes:

M Fill-in-the-Blanks

M Identification Questions

B Matching Exercises

B Correct the False Statements
B Short Answer

APPLYING YOUR KNOWLEDGE

These questions challenge you to reflect on the
critical thinking and blended skills developed in
the classroom and apply them to your own
practice of the art and science of nursing care.

B Critical Thinking Questions: these questions
offer an exciting and practical means to
challenge the assumptions you bring to
nursing and to “stretch” your application of
new theoretical concepts.

B Reflective Practice Using Critical Thinking
Skills: these exercises offer opportunities to
use your critical thinking ability and
knowledge of blended skills to respond to real-
life scenarios, similar to those that may occur
in your practice.

B Patient Care Studies: These studies in the
clinical nursing care chapters provide a
unique opportunity for you to “encounter” an
actual patient, and to use the nursing process
to assess and diagnose the patient’s nursing
needs and brainstorm ways to best meet these
needs.

iii



iv PREFACE

The answers to the Practicing for NCLEX,
Developing Your Knowledge Base, and Patient
Care Study questions are included in the Answer
Key at the back of the book so that you can
immediately assess your own learning as you
complete each chapter.

We hope you find this Study Guide to be
helpful and enjoyable, and we wish you every

success as you begin the exciting journey toward
becoming a nurse.

Carol R. Taylor
Carol Lillis
Priscilla LeMone
Pamela Lynn
Marilee LeBon
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Introduction to Nursing

PRACTICING FOR NCLEX

MULTIPLE CHOICE QUESTIONS

Circle the letter that corresponds to the best
answer for each question.

1. Which of the following statements most

clearly defines the role of the nurse in the
early Christian period?

a. The nurse was viewed as a slave, carrying
out menial tasks based on the orders of the
priest-physician.

b. Women called deaconesses made the first
organized visits to the sick, and members
of male religious groups gave nursing care
and buried the dead.

¢. The nurse was usually the mother who
cared for her family during sickness by
providing physical care and herbal
remedies.

d. Women who had committed crimes were
recruited into nursing in lieu of serving jail
sentences.

. Which of the following nursing advocates ele-
vated the status of nursing to a respected occu-
pation, improved the quality of nursing care,
and founded modern nursing education?

a. Jane Addams

b. Clara Barton

¢. Dorothea Dix

d. Florence Nightingale

3. Which of the following statements is an

accurate description of nursing’s role, accord-
ing to the American Nurses Association
(ANA)?

a. Nursing is a profession dependent upon
the medical community as a whole.

b. It is the role of the physician, not the
nurse, to assist patients in understanding
their health problems.

c¢. It is the role of nursing to provide a caring
relationship that facilitates health and
healing.

d. The essential components of professional
nursing care are strength, endurance, and
cure.

. The various definitions of nursing provided

in this chapter conclude that the central
focus of nursing is based on which of the
following?

a. The care provided by the nurse
b. The patient receiving care

¢. The nurse as the caregiver

d. Nursing as a profession

. Who established the Red Cross in the United

States in 1882?

a. Clara Barton

b. Dorothea Dix

¢. Jane Addams

d. Florence Nightingale

. When a nurse helps a patient make an

informed decision about his/her own health
and life, which of the following nurse’s roles
has been performed?

a. Advocate
b. Counselor
c. Caregiver
d. Communicator



2 UNIT I FOUNDATIONS OF NURSING PRACTICE

7. Which of the following developments had
the greatest influence on the development of
nursing as a profession since the 1950s?

a. Large numbers of women began to
work outside the home, asserting their
independence.

b. Nursing practice was broadened to include
practice in a wide variety of healthcare
settings.

¢. Male dominance in the healthcare profes-
sion slowed the progress of professionalism
in the nursing practice.

d. Hospital schools were established to
provide more easily controlled and less
expensive staff for the hospital.

8. Learning how to use a new piece of hospital
equipment would most likely occur in which
type of educational setting?

a. Continuing education
b. Graduate education
¢. In-service education
d. Undergraduate studies
9. Which of the following nursing education

programs attracts more men, minorities, and
nontraditional students and prepares nurses
to give care to patients in various structured
settings?
a. Diploma in nursing
b. Associate degree in nursing
¢. Baccalaureate degree in nursing
d. Graduate education in nursing

10. Which of the following is used by the nurse
to identify the patient’s healthcare needs and

strengths and to establish and carry out a
plan of care to meet those needs?

a. Nursing standards
b. Nursing orders

¢. Nurse practice acts
d. Nursing process

ALTERNATE-FORMAT QUESTIONS
Multiple Response Questions

Circle the letters that correspond to the best
answers for each question.

1. Which of the following nursing actions
demonstrate the aim of nursing to promote
health? (Select all that apply.)

Increasing student awareness of sexually
transmitted diseases by distributing
informational pamphlets at a college
health center

Performing diagnostic measurements and
examinations in an outpatient setting

Serving as a role model of health for
patients by maintaining a healthy weight

. Helping a person with paraplegia learn how

to use a wheelchair
Facilitating decisions about lifestyles that
would enhance the well-being of a teenager

Administering an insulin shot to a diabetic
patient

. Which of the following nursing actions

demonstrate the aim of nursing to facilitate
coping? (Select all that apply.)

a.

b.

Teaching a class on the nutritional needs of
pregnant women

Changing the bandages of a patient who
has undergone heart surgery

Teaching a patient and his/her family how
to live with diabetes

. Assisting a patient and his/her family to

prepare for death
Starting an intravenous line for a malnour-
ished elderly person

Providing counseling for the family of a
teenager with an eating disorder

. Which of the following criteria define nursing

as a profession? (Select all that apply.)

a.

b.

- 0 2 n

A well-defined body of specific and unique
knowledge

Standards of performance determined by
the medical community

An established code of ethics

Commitment to ongoing research

Selective membership

Recognized authority by a professional group

. Which of the following are professional nurs-

ing organizations that are operating in the
United States? (Select all that apply.)

a.

- 0 2 n T

ANA
NNO
ICN
AACN
NASN
ANO

Copyright © 2011 Wolters Kluwer Health | Lippincott Williams & Wilkins. Study Guide for Fundamentals of Nursing:
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5. Which of the following statements accurately

describe a nurse practice act? (Select all that

apply.)

a. A nurse practice act regulates the practice of
nursing.

b. Nurse practice acts are regulated by the
federal government.

¢. Nurse practice acts exclude untrained and
unlicensed people from practicing nursing.

d. The enforcement of rules and regulations
does not fall within the scope of nurse
practice acts.

e. Nurse practice acts establish the criteria for
the education and licensure of nurses.

f. Legal requirements and titles for RNs and
LPNs are not specifically defined by the
nurse practice acts.

. Which of the following statements regarding
nursing licenses are accurate? (Select all that
apply.)

a. The board of nursing for each state or
province has the legal authority to allow
graduates of approved schools of nursing
to take the licensing examination.

b. The licensed nurse is approved to practice
nursing in any state.

¢. The nursing license is valid during the life
of the holder.

d. The nursing license can be denied due to
criminal actions.

e. The nursing license cannot be revoked or
suspended for professional misconduct.

f. A license is not necessary to practice
nursing in nursing homes.

Prioritization Questions

1. The role of medicine developed from the pre-

civilization era, through the eras signifying the
beginning of civilization, the beginning of the
16th century, the 18th and 19th centuries, and
the World War II era to the present. Place the
events that defined these eras listed below in
the correct chronologic order to follow this
timeline.

CHAPTER 1 INTRODUCTION TO NURSING 3

c. Belief in good and evil spirits bringing
health or illness existed; medicine men
were physicians.

d. Hospital schools were organized; female
nurses were under control of male hospital
administrators and physicians; males domi-
nated the healthcare setting.

e. Varied healthcare settings developed.

f. Temples were the centers of medical care;
belief that illness is caused by sin and gods’
displeasure existed; priests were physicians.

. The role of the nurse developed from the pre-

civilization era, through the eras signifying the
beginning of civilization, the beginning of the
16th century, the 18th and 19th centuries, and
the World War 11 era to the present. Place the
following roles of the nurse listed below in

the correct chronologic order to follow this
timeline.

a. There was a shortage of nurses; criminals
were recruited as nurses; nursing was
viewed as disreputable.

b. Nursing was broadened in all areas and
was practiced in a wide variety of settings;
nursing was viewed as a profession.

¢. Nurses were portrayed as a mother, caring
for family and delivering physical care and
health remedies.

d. Nurses were viewed as slaves, carrying out
menial tasks based on the orders of the priest.

e. Florence Nightingale elevated nursing to a
respected occupation and founded modern
methods in nursing education.

f. Efforts were made to upgrade nursing edu-
cation, and women were more assertive and
independent.

DEVELOPING YOUR
KNOWLEDGE BASE

FILL-IN-THE-BLANKS

1. The , founded in 1899, was the
first international organization of professional
women.

a. An explosion of knowledge in medicine
and technology occurred.

b. Focus on religion was replaced by a focus
on warfare, exploration, and expansion of
knowledge.

Copyright © 2011 Wolters Kluwer Health | Lippincott Williams & Wilkins. Study Guide for Fundamentals of Nursing:
The Art and Science of Nursing Care, 7th Edition.



4 UNIT I FOUNDATIONS OF NURSING PRACTICE

2. Founded in the late 1800s, the
is a professional organization for registered
nurses in the United States.

3.The _____, developed by the ANA,
define the activities of nurses that are specific
and unique to nursing.

4, arelaws established in each state
in the United States to regulate the practice of
nursing.

5. One of the major guidelines for nursing prac-
tice,the | integrates both the art
and science of nursing.

CORRECT THE FALSE STATEMENTS

Circle the word “true” or “false” that follows
the statement. If you circled “false,” change the
underlined word or words to make the statement
true. Place your answer in the space provided.

1. A nurse practice act is a law that regulates the
practice of nursing.

True False

2. The ANA defines continuing education as those
professional development experiences designed
to enrich the nurse’s contribution to health.

True False

3. The legal right to practice nursing is termed
professional standards.

True False

4. When a nurse completes a diploma, associate
degree, or baccalaureate program, he or she
becomes licensed as a licensed practical nurse.

True False

5. In early civilizations influenced by the theory
of animism, the roles of physician and nurse

were interchangeable.
True False

6. The ANA, founded in 1899, was the first
international organization of professional
women, with nurses from both the United
States and Canada as charter members.

True False

7. All nursing actions focus on the orders of the
physician.
True False

8. Practical nursing was developed to prepare
nurses to give bedside nursing care to
patients.

True False

9. When the major goals of healthcare—
promoting, maintaining, or restoring
health—can no longer be met, the nurse’s
duties are terminated.

True False

10. Nursing has evolved through history from a
technical service to a knowledge-centered
process that allows maximizing of human
potential.

True False

SHORT ANSWER

Nursing has been defined in many ways, but
there are essential elements present in most
thoughtful perspectives. Use your own words
to expand the following short definitions of
nursing.

1. Nursing is caring.

N

. Nursing is sharing.

w

. Nursing is touching.

4. Nursing is feeling.

5,

. Nursing is listening.

[=)]

. Nursing is accepting.

Copyright © 2011 Wolters Kluwer Health | Lippincott Williams & Wilkins. Study Guide for Fundamentals of Nursing:
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7. Nursing is respecting.

8. Give an example in which a nurse may incor-
porate the following broad aims of nursing
into a nursing care plan for a patient who is
undergoing diagnostic tests for lung cancer
and who smokes two packs of cigarettes a day.

a. Promoting health:

b. Preventing illness:

c. Restoring health:

d. Facilitating coping:

9. List the criteria that define the following
concepts:

a. A profession:

10.

11.

12.

CHAPTER 1 INTRODUCTION TO NURSING 5

b. A discipline:

Describe how the following issues are affect-
ing nursing in transition:

a. Technologic advances:

b. Nursing actions:

Give an example of a nursing action that
might be performed by a nurse relying on the
following four competencies:

a. Cognitive skills:
b. Technical skills:

c. Interpersonal sKills:
d. Ethical/legal skills:

Complete the following table with the correct
word or phrase to differentiate among the
nursing roles that are listed.

Title Education/Preparation Role Description
Example:
Nurse researcher Advanced degree Conducts research relevant to practice and education

Nurse midwife

Nurse practitioner

Nurse anesthetist

Nurse administrator

Nurse entrepreneur

Copyright © 2011 Wolters Kluwer Health | Lippincott Williams & Wilkins. Study Guide for Fundamentals of Nursing:
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UNIT I FOUNDATIONS OF NURSING PRACTICE

APPLYING YOUR KNOWLEDGE

CRITICAL THINKING QUESTIONS

1.

Think of nursing situations in which the nurse
involved promoted each of nursing’s aims.

a. Describe an instance of each.
Promoting health:
Preventing illness:
Restoring health:
Facilitating coping:
b. Describe the factors that might warrant a
particular nursing aim in each case.

¢. How would you evaluate whether your
nursing aims were successful?

. Research a historical figure in nursing whom

you respect and admire. Write a nursing philos-
ophy that best expresses his/her nursing goals.
Then interview a modern-day nurse about
his/her nursing philosophy. Note how the two
philosophies are similar or different. Form your
own nursing philosophy based on your results.

REFLECTIVE PRACTICE USING CRITICAL
THINKING SKILLS

Use the following expanded scenario from
Chapter 1 in your textbook to answer the
questions below.

Scenario: Albert Rowlings, a 62-year-old man,
presents to the ER with chest pain and
shortness of breath. On assessment, the nurse
notes blood pressure of 139/90. Mr. Rowlings
is 45 pounds overweight and says he smokes a
pack of cigarettes a day and drinks a six-pack
of beer each evening while watching TV. After
Mr. Rowlings is admitted and treated for

hypertension, the nurse attempts to teach him
lifestyle modifications such as diet, exercise,
and stress reduction. He says, “Just save your
breath. Why should I bother about all that? I'd
be better off dead than living like I am now,
anyway!” Mr. Rowlings then turns his back to
the nurse and clicks on the TV.

. What might be causing Mr. Rowlings to

respond negatively to patient teaching related
to lifestyle modification and stress reduction?

. What would be a successful outcome for this

patient?

. What intellectual, technical, interpersonal,

and/or ethical/legal competencies are most
likely to bring about the desired outcome?

. What resources might be helpful for

Mr. Rowlings?

Copyright © 2011 Wolters Kluwer Health | Lippincott Williams & Wilkins. Study Guide for Fundamentals of Nursing:
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Cultural Diversity

PRACTICING FOR NCLEX

MULTIPLE CHOICE QUESTIONS

Circle the letter that corresponds to the best
answer for each question.

1. The use of eye contact varies from culture to
culture. Which of the following assumptions
may be accurate when eye contact is used as
nonverbal communication by different
cultural groups in the following situations?

a. A Native American stares at the floor while
talking with the nurse. Assumption: He is
embarrassed by the conversation.

b. A Hasidic Jewish man listens intently to a
male physician, making direct eye contact
with him, but refuses to make eye contact
with a female nursing student. Assumption:
Jewish men consider women inferior to
men.

¢. A Muslim-Arab woman refuses to make eye
contact with her male nurse. Assumption:
She is being modest.

d. An African American man rolls his eyes
when asked how he copes with stress in the
workplace. Assumption: He may feel he has
already answered this question and has
become impatient.

2. Which one of the following statements about
food accurately reflects foods that are edible
for various cultural groups?

a. For some Asians, Hispanics, and Seventh-
Day Adventists, religious beliefs prohibit
the consumption of pork.

b. Patients following a vegetarian diet generally
eat chicken.

c. Vietnamese patients will not eat beans.

d. French patients consider corn to be animal
feed.

3. Nursing is a subculture of which of the follow-

ing larger cultures in our society?
a. Healthcare providers

b. Organizations of nurses

c¢. Institutions

d. Healthcare systems

4. An African American patient complains of gas

after eating a bedtime snack of cheese and
crackers. This may be a symptom of which
of the following conditions?

a. Lactose intolerance
b. Keloid formation
¢. Thalassemia

d. G6PD deficiency

5. Which of the following best describes the

type of health promotion practiced by
Hawaiians?

a. One should eat a diet balanced with yin
and yang foods and maintain harmony
with friends and family.

b. Past illness is viewed as part of the whole
and there is an emphasis on preventive
medicine with treatment using medicinal
plants and minerals.

c. Proper diet, proper behavior, and exercise in
fresh air are prescriptions for maintaining
health.

d. Illness is seen as preventable; nutrition is
important, but not physical activity.
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6. If a patient refuses to allow the nurse to draw
blood for a test because he believes blood is the
body’s life force and cannot be regenerated, it
is likely that he belongs to which of the follow-
ing ethnic groups?

a. Hispanic-Puerto Rican
b. Asian

c. Hispanic-Mexican

d. African American

7. Which of the following statements would best
apply to Native American cultures?

a. The family is not expected to be part of
nursing care.

b. Direct eye contact is preferred when speak-
ing to healthcare professionals.

c. A low tone of voice is considered respectful.
d. Careful notes are kept regarding home care
and medications.

8. In which of the following ethnic groups would
folk-healing practices and home remedies be
used by some families for particular illnesses?

a. African American
b. White middle class
c. Asian
d. Jewish descent

9. A 79-year-old Native American woman is placed
in a nursing home by her son, who is no longer
able to care for her. She appears disoriented and
complains of the “bright lights and constant

activity.” Her feelings are likely to be a result of
which of the following conditions?

a. Culture assimilation
b. Culture disorientation
¢. Culture blindness

d. Culture shock

ALTERNATE-FORMAT QUESTIONS
Multiple Response Questions

Circle the letters that correspond to the best
answers for each question.

1. Which of the following disorders might you
screen for in an African American man? (Select
all that apply.)

a. Keloid formations
b. Tay-Sachs disease
c. Gout

d. Lactase deficiency

e. Sickle cell anemia
f. Cystic fibrosis

2. Which of the following statements accurately

describe the characteristics of culture? (Select
all that apply.)

a. Culture guides behavior into acceptable
ways for people in a specific group.

b. Culture is not affected by a group’s social
and physical environment.

¢. Cultural practices and beliefs are constantly
evolving and changing over time to satisty
a group’s needs.

d. Culture influences the way people of a
group view themselves.

e. There are differences both within cultures
and among cultures.

f. Subcultures exist within most cultures.

. Which of the following statements concerning

dominant and minority groups are true? (Select
all that apply.)

a. The dominant group is always the largest
group in a society.

b. The dominant group in the United States is
currently composed of white middle-class
people of European ancestry.

c¢. The values of a dominant group have little
influence on the value system of society as
a whole.

d. A minority group usually has some physical
or cultural characteristic that identifies the
people within it as different.

e. When minority groups live within a domi-
nant group, many of their members lose
the cultural characteristics that once made
them different.

f. When a minority group and a dominant
group trade some characteristics, the
process is known as cultural imposition.

. Which of the following is a value or belief

commonly shared by members of the African
American culture? (Select all that apply.)

a. Oriented to the present

b. Frequently highly religious
¢. Youth valued over age
d.

Praise of self or others considered poor
manners

o

Respect given according to sex (male)
Clergy members highly respected

=h

Copyright © 2011 Wolters Kluwer Health | Lippincott Williams & Wilkins. Study Guide for Fundamentals of Nursing:

The Art and Science of Nursing Care, 7th Edition.



5. Which of the following cultural characteristics
are consistent with the Appalachian culture?
(Select all that apply.)

a. Belief is in a divine existence rather than
attending a particular church.

b. Illness is considered a punishment from
God.

c¢. Isolation is an accepted way of life.

d. Feelings about losses or death may be
fatalistic.

e. Independence and self-determination are
valued.

f. Youth is valued over age.

DEVELOPING YOUR
KNOWLEDGE BASE

FILL-IN-THE-BLANKS

1. An overgrowth of connective tissue occurring
during the healing process is known as

22A_ s alarge group of people who
are members of a larger cultural group but
have certain characteristics not common to
the larger culture.

3. The sense of identification that a cultural
group has collectively, based on the group’s
common heritage, is known as its

4. The idea that one’s own ideas, practices, and
beliefs are superior to, or are preferred to,
those of others is termed

5. isadisorder that occurs when
the shape of the red blood cells causes them to
break down more rapidly than normal-shaped
red blood cells.

6. _ occurs when one ignores differ-
ences in cultures and proceeds as though they
do not exist.

7. The feelings a person experiences when placed
in a different culture that the person perceives
as strange areknownas _ and may
result in psychological discomfort or
disturbances.

8 exists when a person assumes
that all members of a culture or ethnic group
act alike.

CHAPTER 2 CULTURAL DIVERSITY 9

MATCHING EXERCISES

Match the cultural group listed in Part A with a
major concept of their healthcare practice listed
in Part B. Answers may be used more than once.

PART A

White middle class
African American
Asian

Hispanic

Native American
Hawaiian

@ »02pn oo

Appalachian
PART B

1. — Healthcare may include spiritualists,
herb doctors, root doctors, conjurers,
skilled elder family members, voodoo,
and faith healing.

2. __ Good health is achieved by the proper
balance of yin and yang.

3. ___ “Granny” woman or folk healer provides
care and may be consulted even if the
patient is also receiving traditional care.

4. ___ Self-diagnosis and use of over-the-
counter medications often occurs.

5. __ Dieting and extensive use of exercise and
exercise facilities are common practices.

6. __ The secret of good health is to balance
cold and hot within the body.

|

. — Medicine men are frequently used.

00

. — Use of acumassage, acupressure, and
acupuncture is common.

9. ___ The patient’s illness is viewed as part of
the whole. Emphasis is placed on
preventive medicine.

10. ___ Folk healers frequently base treatments
on humoral pathology (curanderas).
SHORT ANSWER

1. Describe how you would advise impoverished
patients who are not meeting their healthcare
needs due to the following conditions:

a. Lack of transportation to clinic, hospital, or
doctor’s office:
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10 UNITI FOUNDATIONS OF NURSING PRACTICE

b. Living in overcrowded conditions; absence How my beliefs differ:

of running water and adequate sanitation:

Nursing actions for patient:

c. Use of drugs or alcohol to escape reality of

situation:

4. Explain why the following groups of people
are at high risk for living in poverty.

2. Explain how the following cultural factors
may affect the interaction of a nurse with a
patient in this situation: A nurse attempts to

a. Families headed by single women:

perform a nursing history on an Appalachian

woman admitted to the hospital with chest
pain. b. Older adults:

a. Patient refuses to answer questions and

refers to her “granny” woman as a source of

information.
c. Future generations of those now in poverty:

b. Patient’s extended family is present during
the interview and answers each question
before the patient has a chance to speak.

APPLYING YOUR KNOWLEDGE

CRITICAL THINKING QUESTIONS
1. How would you respond to the individual

c. Patient states that she has always taken a

special herb prepared by her folk healer to
alleviate her chest pains. She tells you she
does not trust modern medications.

. Using the Transcultural Assessment: Health-
Related Beliefs and Practices located in your
textbook, assess the health-related beliefs of a
patient of a different culture. How do this
patient’s beliefs differ from yours? What nurs-
ing actions could you take to help this patient
express and practice his or her beliefs?

Patient, culture, and medical condition:

Health-related beliefs:

nursing needs of the following patients?

a. A Jewish man refuses to let a female nurse
perform a nursing history and asks for a
male doctor to examine him instead.

b. An African American girl, age 13, delivers
her first baby. She tells you she had an
abortion earlier but is ready for this new
baby.

¢. An Asian American who speaks halting
English brings his grandfather (who speaks
no English) to the emergency room. The
grandfather presents with the warning
signs of a myocardial infarction.

. Interview fellow classmates and friends repre-

senting different cultures to determine how
they respond to an illness in the family. Ask
them what type of home remedies they use
for the common cold. Identify any risk factors
they may have for serious illness, including
culturally related diseases.
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CHAPTER 2 CULTURAL DIVERSITY 11

REFLECTIVE PRACTICE USING 2. What would be a successful outcome for this
CRITICAL THINKING SKILLS patient?

Use the following expanded scenario from
Chapter 2 in your textbook to answer the
questions below.

Scenario: Danielle Dorvall, a 45-year-old Hait-

ian woman, has been in the United States for 3. What intellectual, technical, interpersonal,
approximately 8 months. She recently had a and/or ethical/legal competencies are most
surgical repair of a fractured femur and is now likely to bring about the desired outcome?

confined to bed in skeletal traction. When
the nurse appears to change Ms. Dorvall’s
dressings, she asks that a Haitian folk healer
from her neighborhood be allowed to come to
the hospital to help heal her broken leg.

4. What resources might be helpful for

1. How might the nurse respond to Ms. Dorvall’s Ms. Dorvall?

request for a Haitian folk healer?

Copyright © 2011 Wolters Kluwer Health | Lippincott Williams & Wilkins. Study Guide for Fundamentals of Nursing:
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Health and lliness

PRACTICING FOR NCLEX

MULTIPLE CHOICE QUESTIONS

Circle the letter that corresponds to the best
answer for each question.

1.

12

Immunizing children against measles is an
example of which of the following levels of
preventive care?

a. Primary
b. Secondary
c. Tertiary

. Referring an HIV-positive patient to a local

support group is an example of which of the
following levels of preventive care?

a. Primary
b. Secondary
c. Tertiary

. In which of the following stages of acute illness

does the patient decide to accept the diagnosis
and follow the prescribed treatment plan?

a. Stage 1
b. Stage 2
c. Stage 3
d. Stage 4

. Which of the following best describes a period

of remission in a patient with a chronic
illness?

a. The symptoms of the illness reappear.
b. The disease is no longer present.

¢. New symptoms occur at this time.

d. Symptoms are not experienced.

5. During the recovery and rehabilitation stage of
illness, the person who is ill is expected to do
which of the following?

a. Give up the dependent role.
b. Assume a dependent role.
¢. Seek medical attention.
d. Recognize symptoms of illness.

6. Needs are an integral part of each person’s
human dimension. Which needs are met
when a person feels a sense of belonging to

a group or community and being loved by
others?

a. Spiritual needs

b. Sociocultural needs
c¢. Intellectual needs
d. Emotional needs

ALTERNATE-FORMAT QUESTIONS
Multiple Response Questions

Circle the letters that correspond to the best
answers for each question.

1. Which of the following are stages of illness
behaviors according to Suchman (1965)?
(Select all that apply.)

a. Experiencing symptoms

. Assuming the sick role

. Determining the degree of illness
Assuming a dependent role

Preparing for recovery or death
Achieving recovery and rehabilitation

-0 2 n T



2. Which of the following statements accurately
describe Suchman'’s stages of illness? (Select all
that apply.)

a. In stage 1, the person defines himself or
herself as being sick, seeks validation of
this experience from others, and gives up
normal activities.

b. In stage 2, most people focus on their
symptoms and bodily functions.

¢. When help from a healthcare provider is
sought, the person becomes a patient and
enters stage 3, assuming a dependent role.

d. When a patient decides to accept a diagno-
sis and follow a prescribed treatment plan,
he or she is in stage 4, achieving recovery
and rehabilitation.

e. In stage 1, pain is the most significant
symptom indicating illness, although other
symptoms, such as a rash, fever, bleeding,
or cough, may be present.

f. Most patients complete the final stage of
illness behavior in the hospital or a long-
term care setting.

. Which of the following examples of basic
human needs would be considered within the
sociocultural dimension? (Select all that apply.)

Fear

Thinking

Support systems
Circulation

Housing

f. Feeling loved by others

® 2 n T O

. Which of the following are characteristics of a
chronic illness? (Select all that apply.)

a. It is a permanent change.

b. It causes, or is caused by, irreversible
alterations in normal anatomy and
physiology.

c. It is characterized by stages of illness behav-
iors, which may occur rapidly or slowly.

d. It generally has a rapid onset of symptoms
and lasts only a relatively short time.

CHAPTER 3 HEALTH AND ILLNESS 13

e. It requires special patient education for
rehabilitation.

f. It requires a short period of care or support.

. Which of the following statements accurately

describe existing models of health and illness?
(Select all that apply.)

a. In the agent-host-environment model of
health and illness developed by Leavell
and Clark (1965) for community health,
the agent, host, and environment react
separately to create risk factors.

b. The health-illness continuum model views
health as a constantly changing state, with
high-level wellness and death being on
opposite ends of a graduated scale.

¢. In his high-level wellness model, Halbert
Dunn (1980) described wellness as “good
health.”

d. The processes of being, belonging, becom-
ing, and befitting are defined in Halbert
Dunn'’s high-level wellness model.

e. The health belief model (Rosenstock, 1974)
is concerned with what people perceive or
believe to be true about themselves in rela-
tion to their health.

f. The health promotion model developed by
Pender (2006) incorporates the characteris-
tics, experiences, and beliefs of generalized
populations to motivate health-promoting
behaviors and establish behavioral norms.

6. Which of the following actions exemplify the

focus of secondary preventive care? (Select all
that apply.)
a. Scheduling immunizations for a child

b. Teaching parents about child safety in the
home

c. Performing range-of-motion exercises on a
patient

d. Assessing a child for normal growth and
development

e. Dispensing medications on a pediatric ward

f. Referring a patient with a new colostomy to
a support group
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14 UNITI FOUNDATIONS OF NURSING PRACTICE

Chart/Exhibit Questions

Refer to the chart below to determine the type of

human dimension that is represented by the

examples listed.

Human Basic Human

Dimensions Needs Examples
Physical Dimension | Physiologic needs Circulation
Environmental Safety and Security | Climate
Dimension needs

Sociocultural Love and Belonging | Support
Dimension needs systems
Emotional Self-esteem needs Loneliness
Dimension

Intellectual and Self-actualization Values

Spiritual Dimension

needs

1. An older adult must live with and control his

diabetes.

2. Worried about losing his job, a 35-year-old
executive exacerbates his ulcer.

3. The mother of a toddler must learn how to
childproof her house.

4. An older woman has a raised toilet seat
installed in her bathroom.

5. A homeless man does not seek treatment for

pneumonia.

6. A Catholic woman refuses treatment for cancer

and arranges a pilgrimage to a holy site where
miraculous cures have been recorded by her

religious leaders.

7. A 15-year-old pregnant woman must learn
how to care for her baby when it is born.

8. A woman with rheumatoid arthritis improves

her mobility with the use of pain medications.

DEVELOPING YOUR
KNOWLEDGE BASE

FILL-IN-THE-BLANKS

1. isamedical term meaning that

there is a pathologic change in the structure or

function of the body or mind.

2. Arthritis is an example of a(n)
illness.

3. A(n) illness generally has a rapid
onset of symptoms and lasts only a relatively
short time.

4. The reappearance of symptoms of a chronic
disease in a patient who has been in remission
is known as a period of

5. A landscaper’s increased risk for developing
skin cancer because of excessive exposure to the
sun is considered a(n) risk factor.

MATCHING EXERCISES

Match the risk factors listed in Part A with
their appropriate examples listed in Part B.
Answers may be used more than once.

PART A

Age

Genetic composition
Physiologic factors
Health habits
Lifestyle
Environment

PART B

-0 o n T O

1. __ A mother and her school-aged child are
concerned about increasing gang-related
violence in their neighborhood.

2. ___ A teenager who is a new driver is admit-
ted to the emergency room with multi-
ple fractures after wrecking his car.

3. A woman with multiple sex partners
tests positive for HIV.

4, __ A woman is worried about breast cancer
because it “runs in the family.”

5. __ An overweight executive presents with
high blood pressure.

6. _ An alcoholic man develops a liver
abscess.

7. ___ A patient tells you his father died of
colon cancer.

8. ___ A smoker develops a chronic cough.

©

. — Atoddler presents with a mild
concussion following a fall.

10. ___ A pregnant woman has toxemia in her
fifth month.
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11. —_ A 40-year-old man has a father and
brother who died of heart attacks at
an early age.

12. ___ An elderly man fractures a hip and ankle
bone when falling down a flight of stairs
in his home.

Match the model of health and illness listed in
Part A with the correct definition in Part B.

PART A

Agent-host-environment model
. Health belief model
Health—illness continuum

. High-level wellness model
Health promotion model

PART B

P o TP

13. ___ This model views health as a constantly
changing state, with high-level wellness
and death being on opposite ends of a
graduated scale.

14. ___ Halbert Dunn’s model of health is based
on a person functioning to maximum
potential while maintaining balance
and a purposeful direction in the
environment.

15. ___ This model, developed by Leavell and
Clark for use in community health, is
helpful for examining the causes of dis-
ease in an individual by looking at and
understanding risk factors.

16. ___ Rosenstock’s model of health is based on
three components of disease perception:
(1) perceived susceptibility to a disease,
(2) perceived seriousness of a disease,
and (3) perceived benefits of action.

17. —_ This model, developed by Pender, illus-
trates the multidimensional nature
of persons interacting with their
environment as they pursue health.

SHORT ANSWER

1. Describe how your own self-concept has been
influenced by the following factors:

a. Interpersonal interactions:

CHAPTER 3 HEALTH AND ILLNESS 15

b. Physical and cultural influences:

¢. Education:

d. Illness:

. Compare and contrast the two types of

illnesses listed below:

a. Acute illness:

b. Chronic illness:

. Describe where you personally fit on the

health-illness continuum, and why:

. List two examples of nursing actions that

would be performed at each of the following
levels of preventive care.

a. Primary preventive care:

b. Secondary preventive care:

c. Tertiary preventive care:

. Describe Dunn’s processes (high-level wellness

health model) that are a part of each individual'’s
perception of his/her own wellness state and
help that person know who and what he/she is.
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16 UNITI FOUNDATIONS OF NURSING PRACTICE

a. Being: REFLECTIVE PRACTICE USING CRITICAL
THINKING SKILLS

Use the following expanded scenario from
Chapter 3 in your textbook to answer the
b. Belonging: questions below.

Scenario: Ruth Jacobi is a 62-year-old woman
who was hospitalized after a “mini-stroke.”
While hospitalized, she was prescribed medica-
¢. Becoming: tion for high blood pressure and was referred
to a smoking cessation support group. She

has now returned to her pre-event level of func-
tioning and is being prepared for discharge. She
says, “I know I have an increased risk for a
major stroke, so I want to do everything possi-
ble to stay as active and healthy as I can.”

d. Befitting:

1. How might the nurse respond to Ms. Jacobi’s
stated desire for a higher level of wellness?

APPLYING YOUR KNOWLEDGE

CRITICAL THINKING QUESTIONS

1. Identify and compare the factors affecting the 2. What would be a successful outcome for this
health and illness of the following patients: patient?

a. A 39-year-old pregnant woman who has
been in good health throughout her
pregnancy is admitted to the obstetrics
unit for vaginal bleeding in her 16th
week of pregnancy. Her husband is at her
bedside. 3. What intellectual, technical, interpersonal,

b. A 20-year-old woman in her 23rd week of and/or ethical/legal competencies are most
pregnancy, who is addicted to crack cocaine, likely to bring about the desired outcome?
is brought to the emergency room by her
boyfriend. She is having contractions.

Determine the nurse’s role in assisting these
patients and their families.

2. Interview two patients: one who has recently 4. What resources might be helpful for
experienced an acute illness and one who is Ms. Jacobi?
chronically ill. Identify the individual health
risk factors, basic human needs, and self-
concepts of each patient. Explore and compare
the different ways acute and chronic illnesses
affect patients and their families.
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Health of the Individual,
Family, and Community

PRACTICING FOR NCLEX

MULTIPLE CHOICE QUESTIONS
Circle the letter that corresponds to the best
answer for each question.
1. Which of the following needs has the highest
priority?
a. The need to be loved by someone

b. The need to be the best nurse you possibly
can

¢. The need to live in a safe environment

a. A woman finds out that she is genetically
inclined to develop crippling arthritis.

b. An 80-year-old man is at risk for falls in his
home due to clutter in his hallways and
stairways.

c¢. Children of a low-income family are kept
inside the home on a sunny summer day
because of lack of recreational opportunities
in their neighborhood.

d. A child is born with severe mental
retardation.

d. The need for a balanced intake and output
of fluids

. Which of the following theorists identified
stages of the family cycle and critical family
developmental tasks?

a. Duvall

b. Erickson

¢. Maslow

d. Johnson

. A change in body image, such as the loss of a

body part, may affect which of the following
type of human needs?

a. Love and belonging needs
b. Safety and security needs
c¢. Self-actualization needs

d. Self-esteem needs

4. Which of the following would be considered a

community risk factor?

ALTERNATE-FORMAT QUESTIONS
Multiple Response Questions

Circle the letters that correspond to the best
answers for each question.

1. Which of the following are examples of physi-
ologic needs according to Maslow’s hierarchy
of needs? (Select all that apply.)

a. A nurse washes her hands and puts on gloves
before inserting a catheter in a patient.

b. A nurse invites a patient’s estranged son to
visit him.

¢. A nurse counsels an overweight teenager
about proper nutrition.

d. A nurse administers pain medication to a
postoperative patient.

e. A nurse attains a master’s degree in nursing
by going to school in the evening.

f. A home care practitioner requests a quiet
environment so her elderly patient can get
some rest.

17
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2. Which of the following are examples of self-
actualization needs according to Maslow’s
hierarchy of needs? (Select all that apply.)

a. A nurse attains a master’s degree in nursing
by going to school in the evening.

b. A nurse refers a patient’s spouse to an
Al-Anon group meeting.
¢. A student nurse takes a course in communi-

cation to improve her ability to relate to
patients.

d. A nurse raises the side rails on the bed of a
patient at risk for falls.

e. A nurse administers insulin to a diabetic
patient.

f. A nurse subscribes to several nursing
journals to stay abreast of developments in
the profession.

. Which of the following statements about the
family unit are accurate? (Select all that apply.)
a. According to Friedman (2003), the

members of a group home would not be
considered a family.

b. The family is a buffer between the needs of
individual members and society.

¢. The family should not be concerned with
meeting the needs of society.

d. Duvall (1977) identified critical family
developmental tasks and stages in the
family life cycle.

e. The nuclear family is composed of two
parents and their children.

f. A blended family exists when parents adopt
a child from another culture.

4. Which of the following is a developmental

task of the family with middle-aged adults?
(Select all that apply.)

a. Adjust to the cost of family life

b. Maintain ties with younger and older
generations

Prepare for retirement
Adjust to loss of spouse
Support moral and ethical family values

- 0 2 n

Cope with loss of energy and privacy

Prioritization Question

1. Place the following list of human needs in

order from highest-level needs to lower-level
needs according to Maslow’s hierarchy of basic
human needs:

a. A nurse includes family members in the
care of a patient.

b. A nurse places a no smoking sign on the
door of a patient who is receiving oxygen.

¢. A nurse provides nutrition for a patient
through a feeding tube.

d. A nurse prepares a room for a clerical visit
requested by a patient.

e. A nurse helps a patient focus on her
strengths following a diagnosis of breast
cancer.

DEVELOPING YOUR
KNOWLEDGE BASE

FILL-IN-THE-BLANKS

1.

The most important of all basic human needs
is

. According to Maslow’s hierarchy of basic

human needs, physical activity and rest are
considered to be needs.

. Relatives such as aunts, uncles, and grandpar-

ents are part of what is known as the
family.

. The function of the family that helps a family

member meet his or her basic needs by provid-
ing emotional comfort and helping to establish
and maintain an identity in times of stress is

. The number and availability of healthcare

institutions and services would be considered
a(n) risk factor.

MATCHING EXERCISES

Match the correct risk factor category listed in
Part A with the appropriate example of family
risks listed in Part B. (Some answers will be
used more than once.)

PART A

&2 n T 9

Lifestyle
Psychosocial
Developmental
Environmental
Biologic
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PART B

1.

&

10.

1.

12.

13.

14.

__ A child with severe birth defects is born
into a family.

. — A teacher reports to a teenage boy’s par-

ents that drugs have been found in his
locker.

. — Arecently divorced single parent of a

2-year-old must return to work but
cannot afford adequate childcare.

. — Two families are forced to live together in

cramped conditions to make ends meet.

__ Families in a city ghetto area fear walk-
ing to school/work because of gang
activity on their street.

— An older adult living with her son’s fam-
ily cannot tolerate what she feels is inad-
equate discipline of her grandchildren.

— A mother returns home from the hospi-
tal with a premature baby for whom she
must provide care.

_ A 13-year-old in her first trimester of
pregnancy tells you she didn’t think she
could become pregnant the first time
she had sexual relations.

. — A family vacationing in Mexico becomes

ill after drinking the local water.

_ An elderly man who lives alone cannot
afford his prescriptions.

_ A couple learns that their infant has
sickle cell anemia.

_ A 5-year-old girl accuses her uncle of
touching her inappropriately.

__ A 3-month-old infant fails to thrive
because of malnutrition.

— A woman whose mother died of breast
cancer finds a lump in her breast during
her monthly breast examination.

SHORT ANSWER

1.

Give an example of the following family func-
tions and explain how each meets the needs
of individual family members and society as a
whole.

a. Physical:

b. Economic:

¢. Reproductive:

d. Affective and coping:

e. Socialization:

. A first-time mother-to-be is taken to the surgi-

cal unit for an emergency cesarean birth. Her
husband is standing nearby, with a look of
confusion and apprehension on his face. Give
an example of how each of the following basic
needs can be met by the nurse in caring for
this couple.

a. Physiologic needs:

b. Safety and security needs:

¢. Love and belonging needs:

d. Self-esteem needs:

e. Self-actualization needs:

. List three types of families you have dealt with

in your life experience. Describe how each
tamily differs from one another. Which fami-
lies do you feel have been most effective in
preparing their members to meet individual,
family, and community needs? Explain your
choices.
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4. List typical questions that should be part of a
family assessment.

a.

APPLYING YOUR KNOWLEDGE

CRITICAL THINKING QUESTIONS

1. Volunteer some of your time at a local home-
less shelter or any other service-oriented
organization. Identify the individual
immediate and long-term needs of the indi-
viduals served. List each of these needs in
order of importance. What can be done to
help promote health in these individuals?
Explain how you could attempt to provide

the following basic needs for the individuals
served:

a. Physiologic needs:

b. Safety and security needs:
¢. Love and belonging needs:
d. Self-esteem needs:

e. Self-actualization needs:

2. Review the lifestyles of some of the characters
in your favorite TV dramas. Identify their risk
factors, and give an example of a character at
risk for each of the following:

a. Lifestyle

b. Social/psychological
¢. Environmental

d. Biologic

Describe an appropriate nursing response for
each example noted above.

REFLECTIVE PRACTICE USING CRITICAL
THINKING SKILLS

Use the following expanded scenario from
Chapter 4 in your textbook to answer the
questions below.

Scenario: Samuel Kaplan is an 80-year-old man
who walks with a cane after recent knee surgery.
His wife, aged 76 years, was diagnosed with
Alzheimer’s disease 1 year ago. The couple has
no family living nearby, but a son lives with his
wife and children about 200 miles away. After it
is suggested that his wife be admitted to a nurs-
ing home, Mr. Kaplan breaks into tears and says,
“I don’t think I can continue to care for my wife
at home anymore. But how can I even consider
putting her in a nursing home?”

1. What basic human needs should be addressed
by the nurse to provide individualized, holistic
care for Mr. Kaplan?

2. What would a successful outcome be for this
patient?
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3. What intellectual, technical, interpersonal, 4. What resources might be helpful for
and/or ethical/legal competencies are most Mr. Kaplan?
likely to bring about the desired outcome?
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Theory, Research, and
Evidence-Based Practice

PRACTICING FOR NCLEX

MULTIPLE CHOICE QUESTIONS

Circle the letter that corresponds to the best
answer for each question.

1.

22

Which of the following statements accurately
describes a characteristic of a theory?

a. A theory is based on facts and contains
absolute or direct proof.

b. A theory is a single statement or concept
that gives meaning to a series of events.

¢. Theories cannot be tested or changed.

d. A theory is a group of concepts that form a
pattern of reality.

. When a nursing theorist identifies a specific

idea or action and then makes conclusions
about general ideas, he/she is using which of
the following methods?

a. Inductive reasoning

b. Nursing process

c. Deductive reasoning

d. General systems theory

. Which of the following theories is based on

the breaking down of whole things into parts
and then learning how these parts work
together as a whole?

a. Adaptation theory

b. Developmental theory
c. General systems theory
d. Psychosocial theory

4. Which of the following statements accurately

describes a characteristic of a system?

a. A system is an entity in itself and cannot
communicate with or react to its
environment.

b. Boundaries separate systems from each
other and from their environments.

c. All systems are closed in that they do not
allow energy, matter, or information to
move between systems and boundaries.

d. Each system is independent of its subsystems

in that a change in one element does not
affect other systems.

. According to Eric Erikson’s developmental the-

ory, psychosocial development is accomplished
through which of the following processes?

a. Socialization

b. Human needs
c. Heredity

d. Health status

. Of the four common components in theories

of nursing, which of the following should be
the focus of nursing?

a. Environment
b. Health

¢. Nursing

d. Person

. Which of the following theorists believed that

a person is a biopsychosocial being who is
basically good?



CHAPTER 5 THEORY, RESEARCH, AND EVIDENCE-BASED PRACTICE 23

a. Imogene M. King
b. Madeline Leininger
c. Sister Callista Roy
d. Jean Watson

8. According to Levine’s theory of nursing, nurs-

ing practice should focus on which of the
following?

a. The art and science of a human-to-human
care process with a spiritual dimension

b. The human and the complexity of his or
her relationships with the environment

¢. The balance within an individual, specific
to the behavioral system, when illness
occurs

d. The variables affecting human response to

stressors, with primary concern for the total

person
9. Which of the following would best define the
environment in Orem’s self-care model?
a. Modern society’s values and expectations
b. All the patterns that exist external to the
individual
¢. The culture of each individual group, or
society

d. The healthcare system, including the nurse

ALTERNATE-FORMAT QUESTIONS
Multiple Response Questions

Circle the letters that correspond to the best
answers for each question.

1. Which of the following statements regarding
quantitative research are accurate? (Select all
that apply.)

a. Basic research is designed to directly influ-
ence or improve clinical practice.

b. The types of quantitative research depend
on the level of current knowledge about a
research problem.

c¢. Data that researchers collect from subjects
are called variables.

d. A hypothesis is based on the independent
variables that the researcher finds.

e. Independent variables are the causes or
conditions that are manipulated or identi-

fied to determine the effects of the depend-

ent variable.

f. Instruments are the devices used to collect
and record data.

2. Which of the following are qualitative research

methods? (Select all that apply.)
Phenomenology
Grounded theory

Ideology

Democracy

Ethnography

Historical

-0 O n T O

. Which of the following are accurate guidelines

when using the quantitative research process?
(Select all that apply.)

a. State the research problem as a general
problem, as opposed to focusing narrowly
on the problem being studied.

b. Do not define the purpose of the study
until conclusions have been made.

c. Review related literature for information.

d. Formulate hypotheses and variables.

e. Select a research design that is loosely

determined and can be manipulated as
information is collected.

f. Collect and analyze data from various
sources, including people, literature,
documents, and findings.

. Which of the following are types of quantita-

tive research? (Select all that apply.)
a. Exploratory research
Descriptive research
Correlational research
Outcome research
Experimental research

-~ 0 O n T

Evidence-based research

. Which of the following statements are accurate

descriptions of nursing theorists and their cen-
tral themes? (Select all that apply.)

a. Hildegard Peplau: Nursing is a therapeutic,
interpersonal, and goal-oriented process.

b. Faye Abdullah: The patient is an individual
who requires help to reach independence.

¢. Ernestine Weidenbach: Emphasis is on the
ill person in the healthcare setting; describes
detailed nursing skills and actions.

d. Martha Rogers: A focus on rehabilitation,
encompassing nursing’s autonomy in the
therapeutic use of cure and care.

e. Dorothea Orem: Self-care is a human need;
self-care deficits require nursing actions.
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f. Madeline Leininger: Caring is the central
theme of nursing care, nursing knowledge,
and nursing practice.

6. Which of the following are key points in the
general systems theory? (Select all that apply.)

a. A system is a set of separate and distinct
elements.

b. The whole system is always greater than the
sum of its parts.

c. Systems are hierarchical in nature and are
composed of interrelated subsystems that
work together to effect change.

d. Systems are not separated from each other
by boundaries.

e. A system communicates with and reacts to
its environment through input and output.

f. A closed system allows input from or output
to the environment.

DEVELOPING YOUR
KNOWLEDGE BASE

FILL-IN-THE-BLANKS

1. research involves the concepts of
basic and applied research.

2. are abstract impressions
organized into symbols of reality.

3. The theory describes the process
by which living matter adjusts to other living
things and to environmental conditions.

4, _ isthe patient’s right to agree
knowledgeably, to participate in a study without
coercion, or to refuse to participate without
jeopardizing the care he/she will receive.

5, isnursing care provided that is
supported by reliable research-based evidence.

MATCHING EXERCISES

Match the term in Part A with the correct
definition listed in Part B.

PART A

Adaptation theory
General systems theory
Philosophy

Concept

Theory

® 20T

Process
Developmental theory
Nursing theory

i. System

j- Knowledge system

PART B

S Q -

1. — The action phase of a conceptual
framework; a series of actions, changes, or
functions that bring about a desired goal

2. ___ The study of wisdom, fundamental knowl-
edge, and the processes used to develop
and construct our perceptions of life

3. ___ Asset of interacting elements, all serving
the common purpose of contributing an
overall goal

4. ___ Differentiates nursing from other
disciplines and activities in that it serves
the purposes of describing, explaining,
predicting, and controlling desired
outcomes of nursing care practices

5. ___ Abstract impressions from the
environment organized into symbols of
reality; describes objects, properties, and
events and the relationships among them

6. A statement that explains or characterizes
an action, occurrence, or event that is
based on observed facts but lacks absolute
or direct proof

7. —_ Emphasizes relationships between the
whole and the parts and describes how
parts function and behave

8. ___ Defines a continuously occurring process
that effects change and involves interac-
tion and response

9. __ Outlines human growth as a predictable
and orderly process beginning with con-
ception and ending with death

SHORT ANSWER

1. Nursing theories are often based on, and influ-
enced by, other broadly applicable processes
and theories. Briefly describe the ideas and
principles of the following theories that are
basic to many nursing concepts.

a. General systems theory:
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b. Adaptation theory:

c. Developmental theory:

. List four basic characteristics of nursing theories:

4. Which nursing theorist(s) best defines your
own personal beliefs about nursing practice,
and why?

APPLYING YOUR KNOWLEDGE

a.

. Explain how the following factors have influ-
enced the nursing profession.

a. Cultural influences on nursing:

b. Educational influences on nursing:

]

Research and publishing in nursing:

d. Improved communication in nursing:

[0}

. Improved autonomy of nursing:

CRITICAL THINKING QUESTIONS

1. Describe how three different theories of nursing
would direct the nursing care (identification
and management of health/nursing needs) of
the family described here: A 15-year-old girl
who self-mutilates by cutting is admitted to the
psychiatric ward for evaluation. Her family is
anxious about her behavior and worried about
her prognosis. A teacher who reported the inci-
dent is close to the girl and asks to speak to the
attending physician.

2. Write the theories discussed in this chapter on
a piece of paper, along with a brief description
of their basic tenets (refer to Table 5-1 in the
textbook). Interview your faculty, nurses you
know, and classmates and have them rank the
theories in order of importance based on their
own system of beliefs. Ask the participants to
give you an example of their personal philoso-
phy that they would like to incorporate into
their nursing practice. Note which theory was
most widely respected, and determine its value
to your own practice.

REFLECTIVE PRACTICE USING CRITICAL
THINKING SKILLS

Use the following expanded scenario from
Chapter 5 in your textbook to answer the
questions below.

Scenario: Charlotte Horn, the daughter of a
57-year-old patient being discharged with an
order for intermittent nasogastric tube feedings,
is being taught how to perform the procedure.
During one of the teaching sessions, Charlotte
asks several questions: “How will I know the
tube is in the right place? Will someone be
available if I have a problem inserting the tube?
What can I do to keep my mother comfortable
with this tube in her?”
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26 UNITI FOUNDATIONS OF NURSING PRACTICE

1. How might the nurse respond to Ms. Horn’s 3. What intellectual, technical, interpersonal,
concerns regarding the care of her mother? and/or ethical/legal competencies are most
likely to bring about the desired outcome?

2. What would be a successful outcome for this
patient? 4. What resources might be helpful for Ms. Horn?
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Values, Ethics, and

Advocacy

PRACTICING FOR NCLEX

MULTIPLE CHOICE QUESTIONS
Circle the letter that corresponds to the best
answer for each question.

1. When a nurse is able to recognize that an ethi-
cal moment has occurred with a patient, he/
she is experiencing which of the following
ethical abilities?

a. Ethical responsiveness
b. Ethical reasoning
c¢. Ethical sensibility

d. Ethical valuing

2. A nurse who is caring for a new mother realizes
that the woman is not prepared to go home
with her newborn after a hospital stay of only
24 hours, but hospital policy dictates that the
mother be discharged. This nurse may be faced
with which of the following moral problems?

a. Ethical uncertainty
b. Ethical distress
c¢. Ethical dilemma
d. Ethical dissatisfaction
3. Which of the following principles applies to
utilitarian action guiding theory?
a. The rightness or wrongness of an action

depends on the consequences the action
produces.

b. An action is right or wrong independent of
the consequences it produces.

¢. An action is right or wrong depending on
the process used to arrive at the action.
d. The rightness or wrongness of an action is

not dependent on the process used to arrive
at the action.

. Which of the following guidelines was devel-

oped by the American Hospital Association to
enumerate the rights and responsibilities of
patients while receiving hospital care?

a. Code of Ethics

b. Patient Bill of Rights

c. Biomedical ethics

d. Hospital patient advocacy

. Which of the following elements of ethical

agency could be described as the cultivated
dispositions that allow one to act as one
believes one ought to act?

a. Ethical sensibility

b. Ethical responsiveness
c. Ethical character

d. Ethical valuing

. When a nurse provides the information and

support that patients and their families need
to make the decision that is right for them,
he/she is practicing which of the following
principles of bioethics?

a. Autonomy

b. Nonmaleficence
¢. Justice

d. Fidelity

27
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7. Nurses who value patient advocacy follow
which of the following guidelines?

a. They value their loyalty to an employing
institution or to a colleague over their
commitment to their patient.

b. They give priority to the good of the
individual patient rather than to the good
of society in general.

¢. They choose the claims of the patient’s
well-being over the claims of the patient’s
autonomy.

d. They make decisions for patients who are
uninformed concerning their rights and
opportunities.

ALTERNATE-FORMAT QUESTIONS
Multiple Response Questions

Circle the letters that correspond to the best
answers for each question.

1. Which of the following statements reflect the
mode of value transmission known as laissez-
taire? (Select all that apply.)

a. A boy says a prayer before meals that he
learned from his parents.

b. A boy is taken for ice cream to celebrate his
good report card.

c. A teenage boy explores the religions of his
friends in hopes of developing his own faith.

d. A boy is taught how to behave in public by
his schoolteacher.

e. A teenage girl is punished for staying out
too late with her friends.

f. A teenage girl tries alcohol at a party with
her friends.

2. Which of the following actions best describe
the use of the professional value of autonomy?
(Select all that apply.)

a. A nurse stays later than his/her shift to
continue caring for a patient in critical
condition.

b. A nurse researches a new procedure that
would benefit his/her patient.

¢. A nurse keeps her promise to call a patient’s
doctor regarding pain relief.

d. A nurse reads the Patient Bill of Rights to a
visually impaired patient.

e. A nurse collaborates with other healthcare

team members to ensure the best possible
treatment for his patient.

f. A novice nurse seeks the help of a more
experienced nurse to insert a catheter in a
patient.

3. Which of the following actions best describe

the use of the professional value of altruism?
(Select all that apply.)

a. A nurse demonstrates an understanding of
the culture of his/her patient.

b. A nurse becomes a mentor to a student
nurse working on her floor.

¢. A nurse is accountable for the care provided
to a mentally challenged patient.

d. A nurse lobbies for universal access to
healthcare.

e. A nurse respects the right of a Native Amer-
ican to call in a shaman for a consultation.

f. A nurse protects the privacy of a patient
with AIDS.

. Which of the following actions best describes

the use of the professional value of human
dignity? (Select all that apply.)

a. A nurse plans nursing care together with
his/her patient.

b. A nurse provides honest information to a
patient about his/her illness.

¢. A nurse provides privacy for an elderly
patient.

d. A nurse reports an error made by an
incompetent coworker.

e. A nurse plans individualized nursing care
for his/her patients.

f. A nurse refuses to discuss a patient with a
curious friend.

. Which of the following statements accurately

represent the basic principles of ethics? (Select
all that apply.)

a. The term “ethics” generally refers to personal
or communal standards of right or wrong.

b. The ability to be ethical begins in childhood
and develops gradually.

¢. An action that is legal or customary is ethi-
cally right.

d. Ethics is a systematic inquiry into the prin-
ciples of right and wrong conduct, of virtue
and vice, and of good and evil, as they
relate to conduct.

e. A commitment to developing one’s ability
to act ethically is known as one’s ethical
agency.
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f. Most nurses are born with a natural ability
to behave in an ethically professional way.

Which of the following are key principles of
the Beauchamp/Childress principle-based
approach to bioethics? (Select all that apply.)

. Autonomy

. Nonmaleficence
. Human dignity
Beneficence

. Altruism

-~ 0 & n T QO

. Justice

DEVELOPING YOUR
KNOWLEDGE BASE

FILL-IN-THE-BLANKS

1.

6.

. A(n)

When a young boy is left to explore values

on his own with no guidance from his parents,
the parents are using a(n)

approach to value transmission.

. Parents who encourage their children to seek

more than one solution to a problem and
weigh the consequences of each are practicing
the mode of value transmission.

. When a nurse analyzes her feelings regarding

choices that need to be made when several
alternatives are presented and decides whether
these choices are rationally made, she is
engaging in the practice of

. A nurse who is proud and happy about his

decision to further his education is involved in
the step of the process of valuing.

is an organization of
values in which each value is ranked along a
continuum of importance, often leading to a
personal code of conduct.

is the protection and support of
another’s rights.

MATCHING EXERCISES

Match the term in Part A with the correct
definition listed in Part B.

PART A

a.

Value

b. Ethical agency

¢. Advocacy

d
e
f.
9
h
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. Values clarification

. Ethics

Morals

. Ethical dilemma

. Value system

Ethical distress

PART B

1

. — Two (or more) clear moral principles
apply, but they support mutually
inconsistent courses of action.

. — A process of discovery allowing a person
to discover what choices to make when
alternatives are presented and to identify
whether these choices are rationally made
or the result of previous conditioning

. — A personal belief about worth that acts as
a standard to guide one’s behavior

4. ___ Personal or communal standards of right

8

and wrong

. — Ethical problem in which the person
knows the right thing to do, but
institutional constraints make it nearly
impossible to pursue the right actions

. — A commitment to developing one’s abil-
ity to act ethically

. — A systematic inquiry into the principles
of right and wrong conduct, of virtue and
vice, and of good and evil, as they relate
to conduct

. — The protection and support of another’s
rights

Match the mode of value transmission in Part
A with the appropriate example listed in Part B.
Answers may be used more than once.

PART A

® 20T

Modeling

Moralizing

Laissez-faire

Rewarding and punishing
Responsible choice

PART B

1

9. ___ A boy receiving good grades in school is
taken to a video arcade to celebrate.

0. A girl is encouraged by her parents to
explore all aspects of her own personal
code of ethics.
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11. ___ A child whose parents smoke decides to
give it a try.

12. ___ A boy is left to his own devices when
confronted with moral issues.

13. ___ A child is taught by teachers and parents
that premarital sex is sinful.

14. ___ A child is encouraged to interact with
people of various cultures to explore dif-
ferent values.

15. ___ A boy is sent to his room following an
altercation with his sibling.

16. ___ A boy learns to eat a healthy diet by fol-
lowing his parents’ example.

17. —_ A boy is allowed to determine his own
bedtime.

SHORT ANSWER

1. Describe how you, as a nurse, would help the

following patient to define her values and
choose a plan of action using the steps listed in
your text: A 36-year-old mother of a 10-year-old
child with cystic fibrosis works during the day
as a cashier and is going to school at night to
study nursing. Her husband is a salesman who
has constant overnight travel. The child needs
more attention than the mother has time to
supply, and the mother feels guilty for spending
time to better herself. She cannot afford to hire
a full-time caretaker for her child.

a. Values clarification:

b. Choosing:

c¢. Prizing:

d. Acting:

. Identify four ethical issues confronted by

nurses in their daily nursing practice. How
would you deal with these issues in your own
practice?

a.

3. Briefly describe the five principles of bioethics,

and give an example of each.

a. Autonomy:

b. Nonmaleficence:

¢. Beneficence:

d. Justice:

e. Fidelity:

. Describe how a nurse might react in this situa-

tion according to the elements of ethical
agency: You overhear a nurse on your ward dis-
cussing with her patient another patient’s HIV
status. This is not the first time this nurse has
been indiscreet. You are afraid to confront the
nurse because she is your superior and has been
known to punish coworkers who displease her
by assigning them the most difficult cases.

a. Ethical sensibility:

b. Ethical responsiveness:

c. Ethical reasoning:

d. Ethical accountability:

e. Ethical character:
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f. Ethical valuing:

g. Transformative ethical leadership:

5. Describe how you, as a nurse, would act as an
advocate for the following patients:

a. An infant born addicted to crack cocaine
whose mother wants to take him home:

b. A 12-year-old girl who seeks a pregnancy

test at a Planned Parenthood clinic without

her parents’ knowledge:

¢. A 15-year-old girl who is anorexic and who
refuses to eat anything during her hospital

stay:

d. A 28-year-old man, who contracted AIDS
from an infected male partner, and who
tells you that the other nurses have been
avoiding him:

e. A 48-year-old mother with emphysema
who refuses to quit smoking:

f. A 78-year-old woman in a nursing home

who is dying of cancer and asks you to help
her “end the pain” through assisted suicide:

CHAPTER 6 VALUES, ETHICS, AND ADVOCACY 31

. Use the five-step model of ethical decision

making listed in your text to resolve the
following moral distress: You believe that a
homeless patient, diagnosed with high blood
pressure, needs a psychological work-up. She
appears confused and unable to care for herself
or manage her medication. She is alternately
withdrawn and combative. You suspect she
may have early Alzheimer’s disease. Your supe-
riors insist she be discharged without further
treatment, and you are told there is no room
for her on the psychiatric ward.

a. Assess the situation:

b. Diagnose the ethical problem:

c¢. Plan:

d. Implement your decision:

o

. Evaluate your decision:

. Give an example of an ethical problem that

may occur between the following healthcare
personnel, patients, and institutions.

a. Nurse/patient:

b. Nurse/nurse:

¢. Nurse/physician:

d. Nurse/institution:

APPLYING YOUR KNOWLEDGE

6. List the qualities you possess that you feel are
most important in developing your own

personal code of ethics:

CRITICAL THINKING QUESTIONS
1. Describe how you would respond in an ethical

manner to the requests of the following patients:

a. A patient with end-stage pancreatic cancer
confesses to you that the only relief he
can get from his pain is from smoking
marijuana. He asks you to look the other
way while he lights up a joint.
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b. The anxious father of a 17-year-old gay
patient asks you to perform an HIV test on
his son without his son’s knowledge.

¢. A woman who presents with contusions
and marks consistent with domestic abuse
tells you that her husband pushed her
down the steps. She asks you not to tell
anyone. When her husband arrives, he
hovers over her in an obsessive and overly
protective manner.

2. Describe what you would do in the following
situations:

a. A doctor asks you to falsify a report that he

prescribed medicine contraindicated for a
patient’s condition.

b. A nurse coworker refuses to bathe an HIV-
positive patient.

¢. Due to administrative cutbacks, there are
not enough nurses scheduled to cover the
critical care unit in which you work.

Share your responses with a classmate and

explore the difference in your responses. What

competencies and character traits promote
ethical behavior?

REFLECTIVE PRACTICE USING CRITICAL
THINKING SKILLS

Use the following expanded scenario from
Chapter 6 in your textbook to answer the
questions below.

Scenario: William Raines, a homeless 68-year-
old man diagnosed with schizophrenia,
developmental delays, and uncontrolled
hypertension, was admitted for control of
moderately severe elevation of his blood

pressure. A review of his medical record reveals

that Mr. Raines, who has no medical insurance,
was getting samples of medications for blood
pressure treatment from the pharmaceutical
representatives at the clinic. A recent policy
change stopped this practice approximately

4 weeks ago. Mr. Raines is about to be discharged
with several prescriptions for medications, but
he refuses to take the prescriptions, saying,
“Why take that useless paper? I haven't got
any money to buy those pills with, anyway.”

. How might the nurse react to Mr. Raines

response to filling his prescriptions?

. What would be a successful outcome for this

patient?

. What intellectual, technical, interpersonal,

and/or ethical/legal competencies are most
likely to bring about the desired outcome?

. What resources might be helpful for

Mr. Raines?
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Legal Implications

of Nursing

PRACTICING FOR NCLEX

MULTIPLE CHOICE QUESTIONS

Circle the letter that corresponds to the best
answer for each question.

1. A body of law that has evolved from accumu-
lated judiciary decisions is known as which of
the following?

a. Statutory law
b. Administrative law
¢. Common law
d. Constitutional law
2. A nurse who misrepresents the outcome of a

procedure or treatment may have committed
which of the following torts?

a. Slander
b. Fraud
¢. Libel
d. Assault
3. Which of the following is the process in
which specialty knowledge, experience, and

clinical judgment are validated by many U.S.
professional organizations?

a. Certification
b. Accreditation
¢. Licensure
d. Litigation

4. Which of the following is the primary reason
for filling out an incident report?

a. To document everyday occurrences

b. To document the need for disciplinary action
c. To improve quality of care

d. To initiate litigation

. The Good Samaritan laws would protect

which of the following actions performed
by a healthcare practitioner?

a. Any emergency care where consent is given

b. Negligent acts performed in an emergency
situation

¢. Medical advice given to a neighbor regard-
ing her child’s rash

d. Emergency care for a choking victim in a
restaurant

. Protection of employees from discrimination

based on race, color, religion, sex, and
national origin is provided under which of
the following government agencies?

a. OSHA
b. EEOC
<. HUD
d. NAACP

. When a nurse has met all the criteria

necessary for recognition by the ANA, he/
she is said to have undergone which of the
following processes?

a. Licensure

b. Accreditation
c. Certification
d. Registration
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8. A nurse who comments to her coworkers at
lunch that her patient with a sexually trans-

mitted disease has been sexually active in the

community may be guilty of which of the
following torts?

a. Slander
b. Libel
¢. Fraud
d. Assault

9. What is the process by which an educational

program is evaluated and recognized as hav-
ing met certain predetermined criteria?

a. Licensure
b. Registration
¢. Accreditation
d. Certification
10. Which of the following actions would be

recommended for a nurse who is named as
a defendant?

a. Discuss the case with the plaintiff to ensure

understanding of each other’s positions.

b. If a mistake was made on a chart, change it

to read appropriately.

¢. Be prepared to tell your side to the press, if

necessary.
d. Do not volunteer any information on the

witness stand.
ALTERNATE-FORMAT QUESTIONS
Multiple Response Questions

Circle the letters that correspond to the best
answers for each question.

1. Which of the following are sources of laws at

the federal and state level? (Select all that apply.)

a. Constitutions

b. Mandates

¢. Criminal law

d. Common law

e. Statutes
f. Administrative law

2. Which of the following statements accurately
describe the process of litigation? (Select all
that apply.)

a. The person bringing suit against another is
called the defendant.

b. Litigation is the process of bringing and
trying a lawsuit.

¢. The defendant is presumed guilty until
proven innocent.

d. The appellate court, the first-level court,
hears all the evidence in a case and makes
a decision based on facts.

e. The opinions of appellate judges are
published and become common law.

f. Common law is based on the principle of
stare decisis.

. Which of the following are examples of volun-

tary standards in nursing? (Select all that apply.)
a. State nurse practice acts
b. Rules and regulations of nursing

¢. American Nurses Association Standards of
Practice

d. Professional standards for certification of
individual nurses in general practice

e. Process of certification
f. Process of licensure

. Which of the following statements accurately

describe the components of the judicial
system? (Select all that apply.)

a. A crime is a wrong against a person or his
or her property, but the act is considered to
be against the public as well.

b. People who break certain laws are not
guilty of a crime if they did not intend it.

¢. In most cases, criminal law is statutory law.

d. A misdemeanor is a more serious crime
than a felony.

e. Misdemeanors are commonly punishable
with fines.

f. A tort is punishable by the state.

. Which of the following are considered inten-

tional torts in nursing practice? (Select all that
apply.)

Negligence

Malpractice

Assault and battery

Fraud

False imprisonment

® 2 n T QO

f. Defamation

. Which of the following are elements that must

be established to prove that malpractice or
negligence has occurred? (Select all that apply.)

a. Duty
b. Intent to harm
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c¢. Breach of duty

d. Causation

e. Punitive damages

f. Fraud

. Which of the following are steps that occur

when a malpractice suit is being litigated?
(Select all that apply.)

a. The basis for the claim is appropriate and
timely, and at least one element of liability
is present.

b. All parties named as defendants, as well as
insurance companies and attorneys, work
toward a fair settlement.

c. If the case is presented to a malpractice
arbitration panel, the decision of the panel
must be accepted by both parties.

d. The defendants contest allegations, and
pretrial discovery begins.

e. A review of medical records is not allowed
in pretrial discovery.

f. If a verdict from a trial court is not accepted
by both sides, it may be appealed to an
appellate court.

. Which of the following are legal safeguards for
the nurse? (Select all that apply.)

a. Informed consent

b. Incompetent practice

c¢. Patient education
d

. Executing physician orders without
questioning them

e. Documentation
f. Inadequate staffing

Prioritization Question

1. Place the following steps involved in malprac-

tice litigation in the order in which they

would normally occur:

a. Decision or verdict is reached.

b. The basis for the claim is appropriate and
timely; all elements of liability are present.

c. Trial takes place.

d. Pretrial discovery activities and review of

medical records and deposition of plaintiff,
defendants, and witnesses are performed.

e. All parties named as defendants, as well as
insurance companies and attorneys, work
toward a fair settlement.
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f. If the verdict is not accepted by both sides,
it may be appealed to an appellate court.

g. The case is presented to a malpractice arbi-
tration panel. The panel’s decision is either
accepted or rejected, in which case a
complaint is filed in trial court.

h. The defendants contest allegations.

bl bl bl bl b bl ]

DEVELOPING YOUR
KNOWLEDGE BASE

FILL-IN-THE-BLANKS

1.

. A state’s

law is law in which the govern-
ment is involved directly.

protects the public by
broadly defining the legal scope of nursing
practice.

is a specialized form of
credentialing based on laws passed by a
state legislature.

. A nurse called by either attorney to explain to

the judge and jury what happened, based on
the patient’s record, and to offer an opinion
about whether the nursing care met acceptable
standards is called a(n)

. When the nurse participates in establishing,

maintaining, and improving healthcare envi-
ronments and conditions of employment,
he/she is participating in a practice known
as

. When a nurse documents the fall of an elderly

patient, he or she is filing a(n)
report.

. The Joint Commission defines a(n)

_ asan unexpected occurrence
involving death or serious or psychological
injury, or the risk thereof.

MATCHING EXERCISES

Match the type of tort listed in Part A with an
example of the tort listed in Part B.

PART A

a.
b.

Assault
Battery
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c. Slander

d. Liability

e. Invasion of privacy

f. False imprisonment

g. Fraud

h. Negligence

i. Libel

PART B

1. — A nurse seeking a middle-management
position in long-term care claims to be
certified in gerontologic nursing, which is
not the case.

2. ___ Anurse tapes an interview with a patient
without his knowledge.

3. __ A nurse threatens to slap an elderly
patient who refuses to clean up after
herself.

4. ____ A nurse spreads a rumor that a patient is a
compulsive gambler.

5. — A nurse forgets to replace an IV bag that
is empty.

6. ___ A nurse uses restraints on a patient
unnecessarily.

7. — A nurse physically attacks a patient who
complains that she is not being cared for
properly.

8. ___ A nurse circulates a petition among her

coworkers in an attempt to remove a
coworker from her unit who has engaged
in inappropriate behavior with a patient.
This behavior is described at the top of
the petition.

Match the terms listed in Part A with their
definitions listed in Part B.

PART A
Litigation
Plaintiff
Defendant
Crime
Credentialing
Felony

Tort

Contract
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Testator

j. Beneficiary
k. Misdemeanor

I. Precedent
PART B
9. ___ The person who makes a will

10. __ The exchange of promises between two
parties

11. __ The process of a lawsuit

12. ___ The case that first sets down the rule by
decision

13. ___ The one being accused in a lawsuit

14. ___ A wrong against a person or his/her

property, considered to be against the
public as well

15. __ Crimes that are commonly punishable
with fines or imprisonment for less than
1 year, or with both, or with parole

16. ___ The person or government bringing suit
against another

17. ___ A crime punishable by imprisonment in
a state or federal penitentiary for more
than 1 year

18. ____ A wrong committed by a person against

another person or his/her property that
generally results in a civil trial

19. ___ A person who receives money or
property from a will

Match the type of law listed in Part A with an
example of the law listed in Part B.

PART A

Administrative law
Common law
Public law

Private law
Criminal law
Constitutional law

@ -0 2 n T o

Statutory law
PART B

20. __ Laws regulating relationships between
individuals and the government

21. ____ Nurse practice acts
22. ____ Rules and regulations of boards of nursing

23. ___ Malpractice law
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24. ___ Laws regulating relationships among
people
25. ___ Laws involving murder, manslaughter,

criminal negligence, theft, and illegal
possession of drugs
SHORT ANSWER

1. Give an example of how nurses could avoid the
following common allegations of malpractice.

a. Failure to ensure patient safety:

b. Improper treatment or performance of
treatment:

c. Failure to monitor and report:

d. Medication errors and reactions:

e. Failure to follow agency procedure:

f. Equipment misuse:

g. Adverse incidents:

h. Improper use of infection control
techniques:

2. Explain the difference between voluntary stan-
dards of nursing practice and legal standards,
and give an example of each.

a. Voluntary standards:

Example:

b. Legal standards:

Example:

3. List four cases in which informed consent is
needed from a patient:

a
b.

C.

d.
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. Give three examples of invasion of privacy in

a nurse-patient relationship:
a.
b.

C.

. List three strengths a nurse must possess to

testify competently as an expert witness:
a.
b.

C.

. What conditions are necessary for a contract

to be valid?

. Describe what conditions you, as a nurse,

would require to accept a telephone order
from a physician:

. List two cases in which it would be appropriate

to question a physician'’s order:
a.
b.

. Mrs. Toole, age 85, is recovering from a hip

replacement at home. When bathing Mrs.
Toole, a visiting nurse practitioner forgets to
replace her bed rails, and Mrs. Toole falls out
of bed. Mrs. Toole is shaken up and sore from
her fall, but there appears to be no further
damage to her hip.

a. What is the nurse’s liability in this situation?

b. What information should be included in
the incident report?
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¢. Do you feel the patient has a case for neg-
ligence? Explain why or why not, using
the four elements of liability that must
be present to prove that negligence has
occurred (duty, breach of duty, causation,
damages):

APPLYING YOUR KNOWLEDGE

CRITICAL THINKING QUESTIONS
1. Think about how you would respond in the

following situation, and discuss your responsi-
bilities with your classmates. Are there ever
differences between the legally prudent and
morally right response?

a. Another student tells you she inadvertently
gave medications to the wrong patient. She
is terrified of your nurse supervisor and has
decided not to inform anyone.

b. An elderly resident in a nursing home tells
you that the evening nurses are mean and
sometimes push and hit her, but she begs
you not to tell anyone.

¢. You observe a surgeon contaminate a sterile
field; when you inform him, he tells you
not to be so squeamish.

. Watch a TV show or movie that depicts a
courtroom drama. Write down all the legal jar-
gon you hear and see if you can define it. Note
whether the jury delivers the same verdict that
you would deliver. Describe your reaction to
the proceedings and verdict, and state how
your conscience would dictate your resolution
of the conflict.

. Stage a mock jury with your peers. Have each
person take a turn suggesting a legal issue. Let
the jury deliberate and return a verdict in each
case.

. Interview someone in the legal department of
the institution where you will be practicing.
Ask them about the legal issues that face

novice nurse practitioners and what the hospi-
tal does to prevent problems from arising. Dis-
cuss with this administrator what you perceive
to be your legal responsibilities to patients in
terms of patient safety, informed consent,
equipment use, incident reports, and medica-
tion errors.

REFLECTIVE PRACTICE USING CRITICAL
THINKING SKILLS

Use the following expanded scenario from
Chapter 7 in your textbook to answer the
questions below.

Scenario: Meredith Bedford is the mother of

a terminally ill young boy diagnosed with a
brain tumor who is admitted to the pediatric
oncology unit for a pain management program.
One morning she comes out to the nurses’ sta-
tion and firmly says, “I'm very unhappy with
the care my son is receiving. I'm going to talk
with my attorney as soon as possible to press
charges against the hospital.” The nurse
currently in charge of the boy’s care is under
investigation for malpractice in another case.

1. How might the nurses involved in this
scenario respond to Ms. Bedford’s disclosure
that she will be pressing charges against the
hospital?

2. What intellectual, technical, interpersonal,
and/or ethical/legal competencies are most
likely to be used in this situation?

3. What resources might be helpful for the nurses
in this case?
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Healthcare Delivery

Systems

PRACTICING FOR NCLEX

MULTIPLE CHOICE QUESTIONS
Circle the letter that corresponds to the best
answer for each question.

1. In which of the following health insurance
plans is the patient most limited in choice of
healthcare provider?

a. HMO
b. PPO
c¢. POS
d. LTC
2. Which of the following types of health plans
allows a third-party payer to contract with
a group of healthcare providers to provide

services at a lower fee in return for prompt
payment and volume guarantee?

a. HMO
b. PPO
c¢. POS
d. LTC

3. In which of the following types of care can
patients move to a living space, such as an
apartment, while they are still physically able
to care for themselves, and then have access

to progressively more healthcare services, as
needed, as long as they live?

a. Aging in place
b. Rest homes

¢. Nursing homes
d. Aging gracefully

. Diagnosis-related groups were implemented

by the federal government to meet what
healthcare problem?

a. Increasing numbers of ill elderly
b. Increasing fragmentation of care
¢. Increasing consumer complaints
d. Increasing healthcare costs

. Which of the following abilities would be

most important for a nurse who works in a
crisis intervention center?

a. Well-developed technical skills
b. Low tolerance for frustration

¢. Strong communication and counseling
skills

d. Ability to relate to coworkers on a profes-
sional level

. Which of the following programs illustrates a

focus on health in our society?

a. Research on the treatment of AIDS
b. Incarceration of drug addicts

¢. Antismoking ads on television

d. Aggressive therapy for cancer

. What does the term fragmentation of care mean?

a. Care is provided only on certain days, such
as Monday through Friday.

b. Care is provided only to those with the re-
sources to pay for it.

39
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10.

¢. The healthcare provider performs total
care.

d. Care is given by many different providers.

. Which of the following nursing functions

would most likely be found in an ambulatory
care facility?

a. Serving as an administrator or manager
b. Providing direct patient care

¢. Educating individuals or groups

d. Assessing the home environment

. Which of the following patients would be

covered by Medicare?
a. People who have kidney failure

b. Infants of low-income families needing im-
munizations

c. All people with disabilities

d. Dependents of people who are 65 years or
older

Which of the following statements describes

a characteristic of case management?

a. The primary objective is to identify specific
protocols and timetables for care.

b. In many of these cases, the cost of services
has skyrocketed.

¢. Nurses who are case managers give direct
care to patients.

d. Continuity of care is sacrificed under the
case management system.

ALTERNATE-FORMAT QUESTIONS

Multiple Response Questions

Circle the letters that correspond to the best
answers for each question.

1.

2.

Which of the following are methods used to
ensure continuity of care and cost-effective
care as a patient moves through the healthcare
system? (Select all that apply.)

a. Managed care

b. Case management
c. Rural health centers
d. Parish nursing

e. Primary healthcare
f. Primary care centers

Which of the following would be a typical role
of a nurse in a primary care center? (Select all

that apply.)

UNIT IIL COMMUNITY-BASED SETTINGS FOR PATIENT CARE

Managing members of the healthcare team
Performing in-service education

Making health assessments

Performing technical procedures
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Researching nursing issues
f. Providing health education

. Which of the following statements accurately

describe home healthcare in the healthcare
system? (Select all that apply.)

a. Nurses who provide care in the home pro-
vide physical care but are unable to admin-
ister medications.

b. The importance of home healthcare is evi-
denced by the growing number of older
people with chronic illnesses.

¢. Providing for a dignified death at home is
not within the realm of home healthcare.

d. Home healthcare agencies provide many
different health-related services, including
nursing assessment, teaching and support
of patients and family, and direct care.

e. One disadvantage of home healthcare is the
nurse’s inability to collaborate with other
healthcare providers.

f. Home healthcare is one of the most rapidly
growing areas of the healthcare system,
owing in part to systems of reimbursement.

4. Which of the following statements accurately

describe types of payment plans for healthcare
services? (Select all that apply.)

a. Medicare is a federally funded public assis-
tance program for people of any age who
have low incomes.

b. HMOs are prepaid managed care plans that
allow subscribers to receive medical services
through a group of affiliated providers.

c¢. Private insurance is always financed
through for-profit organizations.

d. PPOs allow a third-party payer to contract
with a group of healthcare providers to pro-
vide services at a lower fee in return for
prompt payment and guaranteed volume
of patients.

e. Most long-term insurance is paid for by
Medicare.

f. The premiums of private insurance plans
tend to be higher than those for managed
care plans, but members can choose their
own physician and services.
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DEVELOPING YOUR
KNOWLEDGE BASE

FILL-IN-THE-BLANKS

1.

. A(n)

A(n) is a person who enters a
healthcare facility and stays there for more
than 24 hours.

centers are often located in con-
venient areas, such as shopping malls, often
offer walk-in services without appointments,
and are often open at times other than
traditional office hours.

care is a type of care provided
for caregivers of homebound ill, disabled, or
elderly patients.

is a program of palliative and
supportive care services providing physical, psy-
chological, social, and spiritual care for dying
persons and their families and loved ones.

. Alcoholics Anonymous is an example of a(n)

agency.

is a member of the collabo-
rative team trained in techniques that improve
pulmonary function and oxygenation.

MATCHING EXERCISES

Match the type of healthcare listed in Part A
with its definition in Part B.

PART A

SQ -~ 0P 2 n T 9
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Respite care

Hospice services

Mental health centers
Voluntary agencies
Rehabilitation centers
Daycare centers

Parish nursing centers
Ambulatory care centers
Homeless shelters
Public health agencies
Long-term care facilities
Rural health centers

. Hospitals

Schools

Home care

Industry

Primary care centers

CHAPTER 8 HEALTHCARE DELIVERY SYSTEMS

PART B

41

1. _ Care for infants and children whose par-

10.

1"

12,

ents work, elderly who cannot be home
alone, and patients with special needs
who do not need to be in a healthcare
institution

Not-for-profit community agencies
financed by private donations, grants,
or fundraisers

Community health nursing practice that
emphasizes holistic healthcare, health
promotion, and disease prevention,
with the aim of reaching people before
they are sick; often volunteer and
church oriented

Special services available to terminally
ill individuals and their families, provid-
ing inpatient and home care committed
to maintaining quality of life and
dignity in the dying person

Provides services for patients requiring
psychological or emotional rehabilita-
tion and for treatment of chemical
dependency

Local, state, or federal agencies that pro-
vide public health services to communi-
ties of various sizes

Urgent care center that provides walk-in
emergency care services

Often located in geographically remote
areas with few healthcare providers;
many of these centers are run by nurse
practitioners

Provide 24-hour services and hot lines for
people who are suicidal, who are abusing
drugs or alcohol, and who require psy-
chological or psychiatric counseling

Living units that provide housing for
people who do not have regular shelter

The traditional acute care provided for
people who were too ill to care for them-
selves at home, who were severely injured,
who required surgery or complicated
treatments, or who were having babies

Healthcare services are provided by
physicians and advanced practice
nurses in offices and clinics offering
the diagnosis and treatment of minor
illnesses, minor surgical procedures,
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obstetric care, well-child care, counsel-
ing, and referrals.

13. ___ The type of care provided to homebound
ill, disabled, or elderly patients to allow
the primary caregiver to have some time
away from the responsibilities of day-to-
day care

14. ____ Nurses in this setting are often the
major source of health assessment,
health education, and emergency care
for the nation’s children.

15. ___ Occupational health nurses practicing in
these settings focus on preventing work-
related illnesses and injuries by conduct-
ing health assessments, teaching health
promotion, and caring for minor
injuries and illnesses.

Match the teamm member in Part A with their
role in the healthcare system listed in Part B.

PART A

Physician

Physician assistant
Physical therapist
Respiratory therapist
Occupational therapist
Speech therapist
Dietitian
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Pharmacist
Social worker

j- Unlicensed assistive personnel
k. Chaplain

PART B

16. ___ Licensed to formulate and dispense
medications

17. —_ Trained to help hearing-impaired
patients speak more clearly

18. ___ Responsible for the diagnosis of illness
and medical or surgical treatment of
that illness

19. ___ Help nurses provide direct care to
patients; titles include nursing assistants,
orderlies, attendants, or technicians

20. ___ Responsible for managing and planning
for dietary needs of patients

21. ___ Licensed to assist physically challenged
patients to adapt to limitations

22. ____ Has completed a specific course of study
and a licensing examination in prepara-
tion for providing support to the
physician

23. ___ Seeks to restore function or prevent
further disability in a patient after an
injury or illness

24. ___ Counsels patients and family members
and informs them of, and refers them
to, various community resources

25. ___ Has been trained in techniques that
improve pulmonary function and
oxygenation

SHORT ANSWER

1. List four factors that have influenced the need
for increased home healthcare.

a.

b.

C.

d.

2. Describe the role of the nurse in the following
healthcare centers:

a. Primary care offices:

b. Ambulatory care centers and clinics:

c. Mental health centers:

d. Rehabilitation centers:

[

. Long-term care centers:

3. How have recent changes in the healthcare
system affected the role of the hospital as a
provider of healthcare services?

4. List six services that can be performed during
outpatient care.

Copyright © 2011 Wolters Kluwer Health | Lippincott Williams & Wilkins. Study Guide for Fundamentals of Nursing:

The Art and Science of Nursing Care, 7th Edition.



d.

e.

f.

. Explain the term DRG and how it is

implemented in hospitals:

. Define the term fragmentation of care and its

effect on the healthcare system:

APPLYING YOUR KNOWLEDGE

CRITICAL THINKING QUESTIONS

1.

Think about a group of individuals in your
community that is underserved and lacks
access to nursing resources. How might the
needs of this group be addressed?

. Visit a healthcare clinic in your community.

Find out what types of services are performed
and the backgrounds of the patients seeking
these services. Research how the clinic is
funded and how the staff is reimbursed for its
services. Would you feel comfortable being
cared for in this clinic? Explain why or why
not.

. Look at the promotional materials for a local

healthcare plan and interview people on the
plan. Which features of the plan are most
important for the insured? What does the
plan lack? Is the insured party free to choose
his/her own doctors or treatment plans?

. Compare the roles and responsibilities of a

physical therapist versus an occupational ther-
apist, a physician versus a physician assistant,
and a social worker versus a chaplain. Write
down the responsibilities of each professional,
where they overlap to provide continuity of
care for the patient, and where they diverge to
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meet the specific needs of each patient. How
will this information help you as a nurse to
coordinate the efforts of the interdisciplinary
team?

REFLECTIVE PRACTICE USING CRITICAL
THINKING SKILLS

Use the following expanded scenario from
Chapter 8 in your textbook to answer the
questions below.

Scenario: Margaret Ritchie, age 63, is caring

at home for her 67-year-old husband, who is
diagnosed with amyotrophic lateral sclerosis
(ALS, or Lou Gehrig’s disease). She says, “All
the help from the home care agency has been
a blessing, but I need more help and some
other equipment now, and our insurance com-
pany doesn’t cover these things. Plus, now the
doctor says that his condition has really wors-
ened and he probably has 6 months or less to
live.” On further assessment, the nurse notes
that Mrs. Ritchie appears overwhelmed with
her home situation and may be suffering from
“caregiver burnout.”

. What nursing interventions might the nurse

employ to assist Mrs. Ritchie with her caregiver
duties?

. What would be a successful outcome for this

patient?

. What intellectual, technical, interpersonal,

and/or ethical/legal competencies are most
likely to bring about the desired outcome?

. What resources might be helpful for

Mrs. Ritchie?
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Continuity of Care

PRACTICING FOR NCLEX

MULTIPLE CHOICE QUESTIONS

Circle the letter that corresponds to the best
answer for each question.

1.

44

Mrs. Rogers is in acute respiratory distress from
pneumonia but refuses to stay for treatment.
It is the nurse’s responsibility to do which of
the following?

a. Restrain the patient until a social worker
can talk to her about the possible results of
her actions.

b. Call for a psychological consultation to see
if she is mentally stable.

¢. Notify the physician; discuss the outcomes
of the patient’s decision and have her sign
a release form.

d. Call the patient’s family and have them
discharge her.

. Which of the following actions must be

performed by the nurse upon discharging a
patient from a healthcare agency?

a. Coordinating future care for the patient
b. Writing a discharge order for the patient

¢. Writing any orders for future home visits
that may be necessary for the patient

d. Sending the patient’s records to the attend-
ing physician

. When patients are transferred within or

among healthcare settings, which of the
following is most important in ensuring
continuity of care?

a. Notification of all departments of room
change

4,

b. Careful moving of all personal items

¢. Asking family members to take home
the patient’s jewelry, money, or other
valuables

d. Accurate and complete communication
Which of the following healthcare providers is

responsible for the comfort and well-being of
the patient on arrival to the unit?

a. Nurse

b. Physician

¢. Nurse’s aide

d. Admitting office clerk

. Which of the following statements best

describes the use of the word ambulatory in
ambulatory healthcare facilities?

a. The patient must be able to walk in.
b. The patient does not remain overnight.
¢. The patient does not have surgery.

d. The patient remains overnight but is not
bed bound.

. Which of the following cognitive skills would

a nurse need to ensure continuity of care?

a. The ability to provide the technical nursing
assistance to meet the needs of patients and
their families

b. The ability to establish trusting professional
relationships with patients, family caregivers,
and healthcare professionals in different
practice settings

¢. The knowledge of how to communicate
patient priorities and the related plan of
care as a patient is transferred between dif-
ferent settings



d.

Commitment to securing the best setting
for care to be provided for patients and the
best coordination of resources to support
the level of care needed

ALTERNATE-FORMAT QUESTIONS

Multiple Response Questions

Circle the letters that correspond to the best
answers for each question.

1. Which of the following pieces of information

would be collected during admission to a hos-
pital? (Select all that apply.)

Patient’s name, address, and date of birth
Names of family members living at home
Occupation and employer of patient
Results of physical assessments

Religious preferences

Nursing diagnoses
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. Which of the following are accurate guidelines
for a nurse preparing a room for patient
admission? (Select all that apply.)

a. Always open and position the bed in the
highest position.

b. Fold back the top bed linens.

¢. Assemble the necessary equipment and sup-
plies, including a hospital admission pack.

d. Do not supply pajamas or hospital gowns
until it is determined whether the patient
will wear his/her own.

e. Do not assemble special equipment needed
by the patient (such as oxygen, cardiac
monitors, or suction equipment) because
this is the responsibility of the physician.

f. Adjust the physical environment of the
room, including lighting and temperature.

. Which of the following actions occur initially
upon admittance to a hospital? (Select all that
apply.)

a. The patient’s name and address and the
name of his/her closest relative are printed
on an identification bracelet that is placed
on the patient’s wrist.

b. The patient is told that he/she will be
asked to sign consent forms that give con-
sent to treatment and allow the hospital to
contact insurance companies as needed.

¢. Information about the patient is printed on

an admission sheet, which becomes part of
the patient’s permanent record.
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d. The patient is asked about advance
directives that he/she may have already
made; if none have been made, an advance
directive form is given to the patient to fill
out if desired.

e. The patient is given a clear written explana-

tion of how health information will be
used and disclosed.

f. The patient is given some form of a patient
bill of rights.

. Which of the following statements describe

the procedure for transferring patients from

one healthcare facility to another? (Select all

that apply.)

a. When a patient is transferred to another
room, family members should be called in
(if possible) to move the patient’s personal
belongings to ensure they are not misplaced
or lost.

b. If a patient is moved to an intensive care
unit, it may be necessary for family mem-
bers to take home personal belongings
and flowers.

c¢. When a patient is transferred from the
hospital to a long-term care facility, the
patient is not formally discharged from
the hospital.

d. When a patient is transferred to a long-
term facility, the original chart goes with
him/her to the new facility.

e. When a patient is transferred to a long-
term facility, all personal belongings are
carefully packed and sent to the new facil-
ity with him/her.

f. In most cases, a detailed assessment and
care plan is sent from the hospital to the
long-term facility.

. Which of the following occur when a patient

is discharged from a healthcare setting? (Select
all that apply.)

a. Discharge planning is performed to plan for
continuity of care.

b. A hospital administrator coordinates an
exchange of information among the patient,
caregivers, and those responsible for care
while the patient is in the acute care setting
and after the patient returns home.

c. The patient is assessed by the nurse to
ensure that the patient does not require any
complicated treatment or care performed by
family members.
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d. The nurse ensures that the family members
are taught the knowledge and sKkills needed
to care for the patient.

e. The physician ensures that referrals are
made to such agencies as home healthcare
or social services to provide support and
assistance during the recovery period.

f. Preferably, the nurse who conducts the
initial nursing assessment will determine
the special needs of the patient being
discharged.

DEVELOPING YOUR
KNOWLEDGE BASE

FILL-IN-THE-BLANKS

1.

care is healthcare provided to
people who live within a defined geographic
area.

. New federal mandates that protect patient

privacy rights are provided under the
Act.

. A patient who refuses treatment and leaves a

hospital must sign a form releasing the physi-
cian and institution from legal responsibility
for his/her health status. This patient is said to
be leaving the hospital

is the process of planning for
continuity of care as the patient moves from
the acute care setting to care at home.

CORRECT THE FALSE STATEMENTS

Circle the word “true” or “false” that follows
the statement. If you circled “false,” change the
underlined word or words to make the statement
true. Place your answer in the space provided.

1. The physician is the person who most often

2.

is responsible for helping the patient make a
smooth transition from one type of care set-
ting to another.

True False

Discharge planning is the coordination of
services provided to patients before they
enter a healthcare setting, during the time
they are in the setting, and after they leave
the setting.

True False

10.

. People who enter a healthcare setting must

take on the role of patient.

True False

. Ambulatory facilities are those in which the

patient receives healthcare services but does
not remain overnight.

True False

. The admitting diagnosis is generally included

on the identification bracelet that is placed
on the patient’s wrist during treatment at a
healthcare facility.

True False

. Hospital admissions and lengths of hospital

stay are increasing.
True False

. Discharge planning is not indicated when a

patient is to be placed in a nursing home or
other continuing care setting.

True False

. When goals are established with the patient,

compliance with the treatment regimen is
more likely.

True False

. When transferring a patient to a long-term

facility for care, the original chart is sent with
the patient.
True False

Your patient says, “I'm going home today!”
You verify this by checking the nursing care
plan.

True False

SHORT ANSWER

1.

Describe how a nurse could help reduce anxi-
ety for a patient who expresses the following
concerns on being admitted to a healthcare
facility:

a. “Who will take care of my children when
I'm in here?”

b. “Will the procedure be painful?”
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c. “Will I be able to afford this?” 5. List four factors the nurse should assess before
discharge planning for a 38-year-old woman
hospitalized for a miscarriage in her second
month of pregnancy; she has been trying to
conceive a child for 2 years.

d. “Who will take care of me after my surgery?”

a.
b.

2. Briefly describe how a nurse should instruct a ¢
patient in the following areas of care before d.

discharge: 6. Describe the appropriate nursing actions that

a. Medications: would be performed during the following
patient transfers:

b. Procedures and treatments: a. Transfer within the hospital setting:

c. Diet:

b. Transfer to a long-term facility:

d. Referrals:

e. Health promotion: c. Discharge from a healthcare setting:

3. Describe how the following methods help pro-
vide continuity of care for patients: 7. What is the proper procedure for discharging a

. : . 9
a. Discharge planning: patient AMA (against medical advice)?

8. Describe how you would prepare a hospital
room for a patient who is arriving on a
stretcher and is receiving oxygen.

b. Collaboration with other members of the
healthcare team:

c. Involving patient and family in
planning:

4. List five guidelines that should be followed APPLYING YOUR KNOWLEDGE
when admitting and discharging a patient
from a hospital, according to the standards CRITICAL THINKING QUESTIONS
established by the Joint Commission on
Accreditation of Healthcare Organizations.

1. More and more hospital services are being per-
formed on an outpatient basis. Although this

a practice is cost efficient, in many cases, patients

are being sent home without the knowledge

b. they need to care for themselves. Think about

C. what can be done to bridge the gap between

hospital and home healthcare. How would you

use this knowledge to discharge a 59-year-old

e. woman who lives alone and is recovering from

back surgery?

e
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2. Imagine that your elderly mother is being dis- 2.

charged from the hospital with a stroke that
left her partially paralyzed, and she is no
longer able to live alone. Community living
options include a life care community, a live-
in companion, living with you, or living in a
nursing home. Think about the information

and support you would need to make this 3.

decision. How might this knowledge influence
your nursing practice?

REFLECTIVE PRACTICE USING CRITICAL
THINKING SKILLS

Use the following expanded scenario from
Chapter 9 in your textbook to answer the
questions below.

Scenario: Jeff Hart is a 9-year-old with profound
mental retardation. He is being transferred from
the state home for children to the hospital for
respiratory complications associated with pneu-
monia. His grandmother is present but refuses
to sign the consent forms necessary to admit
the boy.

1. How might the admitting nurse respond to the
grandmother’s refusal to sign consent forms?

What would be a successful outcome for this
patient?

What intellectual, technical, interpersonal,
and/or ethical/legal competencies are most
likely to bring about the desired outcome?

. What resources might be helpful for the nurse

working with this family?
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Home Healthcare

PRACTICING FOR NCLEX

MULTIPLE CHOICE QUESTIONS

Circle the letter that corresponds to the best
answer for each question.

1. Which of the following statements concerning
the characteristics of a home care nurse is
accurate?

a. Clinical skills are less important in a home
care setting than in a hospital setting.

b. The nurse should not make independent
decisions about patient care.

¢. The increased autonomy of the nurse
reduces the nurse’s legal risks.

d. Physical assessment, nursing diagnoses, and
infection control are all part of the nurse’s
role.

2. Which of the following statements concerning
the unique role of the home care nurse is
accurate?

a. Home care is provided to the patient in a
setting that is controlled by the nurse.

b. The nurse should not feel that she is only a
“guest” in the patient’s home.

a. The nurse gathers supplies that may be
needed for the patient.

b. The nurse develops rapport with the patient
and family.

¢. The nurse determines desired outcomes,
makes assessments, and plans and
implements care.

d. The nurse provides teaching to promote
independence in self-care.

. The 1990s were a time of transition for the

home care industry. Which of the following
statements accurately describes a probable
trend for future home healthcare?

a. Acuity levels of patients will be lower because
of increased care in the hospital setting.

b. More complex services will be provided in
the home setting.

c. Families will have less responsibility in
caring for loved ones at home.

d. Nursing services will be more generalized
to meet the greater demand for home
nurses.

ALTERNATE-FORMAT QUESTIONS

¢. The nurse must adapt to the patient’s envi-
ronment instead of the patient adapting to
a strange environment.

d. Home care nurses do not need the patient’s

permission to adjust furniture or patient
belongings to provide a safe environment.

3. Which of the following activities would be

performed by a home care nurse in the pre-
entry phase of the home visit?

Multiple Response Questions

Circle the letters that correspond to the best
answers for each question.

1. Which of the following are typical characteristics
of a home health nurse? (Select all that apply.)
a. Knowledgeable and skilled
b. Dependent decision maker

¢. Not accountable for actions made in the
home

49
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d. Healthcare coordinator
e. Patient advocate
f. Patient and family educator

2. Which of the following actions take place in
the entry phase of the home visit? (Select all
that apply.)

a. The nurse reviews the information and calls
the patient.

b. The nurse gathers more information from
the patient over the phone.

¢. The nurse gathers the supplies needed for
the home visit.

d. The nurse develops rapport with the patient
and family.

e. The nurse makes assessments and determines
nursing diagnoses.

f. The nurse plans and implements nursing
care.

3. Which of the following measures should be
followed by the home healthcare nurse to
control infection when using a supply bag?
(Select all that apply.)

a. Use gloves when reaching into the bag for
supplies.

b. Clean any equipment removed from the
bag before returning it to the bag.

c. Place the bag on a clean hard surface when
it is set down in a patient’s home.

d. Wash hands before and after handling
equipment in the bag.

e. Wear gloves when handling blood, body
fluids, and contaminated items.

f. Use strict surgical asepsis when transferring
items to and from the bag.

4. Which of the following home healthcare
services would be performed by a skilled
professional or paraprofessional? (Select all
that apply.)

a. Personal care
b. Physical therapy
¢. Homemaking and housekeeping
d. Live-in services
e. Home uterine monitoring
f. Medical social work
5. Which of the following are eligibility require-

ments for Medicare-covered home healthcare?
(Select all that apply.)

a. A nurse must decide that medical care is
needed at home.

b. A doctor must make a plan of care for the
patient at home.

c¢. Intermittent skilled nursing care or physical,
speech, or occupational therapy must be
needed.

d. The home agency must be Medicare
certified.

e. The patient must have a life-threatening
illness.

f. The patient must be homebound.

DEVELOPING YOUR
KNOWLEDGE BASE

FILL-IN-THE-BLANKS

1. iscare provided in a patient’s
place of residence.

2. The provided program coverage
for home healthcare to older adults participat-
ing in Medicare.

3. The home health nurse who supports a patient’s
rights is practicing patient

4. In the home setting, the is gen-
erally the coordinator of all other healthcare
providers visiting the patient.

5. Typically the family members who provide
home healthcare for a loved one are

MATCHING EXERCISES

Match the role of the home healthcare nurse in
Part A with the appropriate example of that role
in Part B. Answers may be used more than once.

PART A
a. Patient advocate

b. Coordinator of services
c. Patient/family educator

PART B

1. ___ The nurse convinces her patient’s
insurance carrier that there is a need for
continued home health services.

2. The nurse provides information on wound
care to a patient’s family member.
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3. ___ The nurse designs a diet for a patient and
explains it to the family member who
cooks for the household.

4. ___ The nurse arranges for a physical therapist
to visit a patient recovering from a broken
hip.

5. __ The nurse calls in a mental health worker

to assess the ability of a patient’s husband
to provide adequate care.

6. _ The nurse reports the condition of a patient
to the physician.

CORRECT THE FALSE STATEMENTS

Circle the word “true” or “false” that follows
the statement. If you circled “false,” change the
underlined word or words to make the statement
true. Place your answer in the space provided.

1. One of the changes in the healthcare industry
in the past 5 years has been a shift from

community-based care to hospital-based care.

True False

2. The focus of hospice care is on improving
quality of life as opposed to prolonging the
length of life.

True False

3. The focus of home healthcare is on patients
of all ages with acute healthcare needs.

True False

4. Once the nurse crosses the threshold of the
patient’s home, the patient must adapt to the
plan of care dictated by the nurse.

True False

5. Lillian Wald and William Rathbone opened
the Henry Street Settlement House in New
York City in 1893.

True False

10.

11.

12.

13.

CHAPTER 10 HOME HEALTHCARE 51

. The introduction of DRGs in the hospital

setting created an earlier discharge from
the hospital than patients previously
experienced.

True False

. Prior to the late 1980s, home care nurses were

considered specialists.

True False

. Nurses providing care in the home are not

responsible for independent decision making.

True False

. The home care nurse is responsible for coor-

dinating the community resources needed by
the patient.

True False

During the entry phase of the home visit,
the nurse develops rapport with the patient
and family, mutually determines desired
outcomes, makes assessments, plans and
implements prescribed care, and provides
teaching.

True False

Home care is meant to be long term.

True False

Hospice care provides terminally ill patients a
humane option of dying with dignity.

True False

Home nursing agencies emerged in major
cities in the late 1800s to meet the needs of
the growing population due to an influx of
immigrants.

True False
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Date Home Healthcare Provider/Location Type of Care
1893 Henry Street Settlement House NYC
Prior to WWII Physician
During and Post WWII Nurses
Mid 1960s 1965 Social Security Act
Post 1980 Home care specialists
2000s Nurses and families
SHORT ANSWER 5. Describe how teaching is designed and imple-

1. Complete the table above describing the mented in the home care situation:

history of home care nursing from the 1800s

to the present.

2. Give an example of how you have used or wit-

nessed the following characteristics of a home
care nurse in your practice.

a. Knowledge and skills: 6. Explain why the family is so important to the
patient’s recovery as healthcare continues to
shift from the hospital setting to community-
b. Independence: based care:

¢. Accountability:

3. Give a brief definition and example of the 7. What type of care and skills would a hospice
following roles of the home health nurse. nurse use in caring for a 35-year-old mother,
dying of AIDS, who is living at home with her

a. Patient advocate: husband and two children, ages 13 and 6?

b. Coordinator of services:

c. Educator:

APPLYING YOUR KNOWLEDGE

4. List the four basic guidelines for using the bag

technique: CRITICAL THINKING QUESTIONS

a 1. Identify care priorities for the patients listed

b. below who are being transferred to a home
healthcare setting. Be sure to include physical,
psychological, socioeconomic, environmental,
spiritual, and cultural assessments for each
patient. Think about nursing’s role in making
necessary resources available to the patient
and family.

C.

o
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a. A 76-year-old man with advanced cancer
is being sent home with a catheter and a
patient-controlled analgesic pump. He lives
alone, but his son lives 45 minutes away
and has promised to check on him once a
day. Members of his church have offered to
visit him and bring him a meal once a day.

b. A 32-year-old man with advanced AIDS is
being sent home to spend his remaining
days with his parents. His life partner died
of AIDS the previous year, and he is angry
about his situation. His parents do not
accept his condition and lifestyle, but offer
to take care of his healthcare needs.

¢. A young single mother who lives with her
boyfriend is released from the hospital with
an infant who has Down syndrome. Both
the mother and her boyfriend work, and
two incomes are needed to maintain the
household. The mother has expressed con-
cerns about being able to give her infant
the proper treatment and attention.

2. Volunteer to help a home healthcare nurse
who is practicing in the field. See how this pro-
fessional bridges the gap between hospital and
long-term facility care. Interview some of the
patients and ask them if they feel their health-
care needs are being met by home healthcare
agencies. Ask the home healthcare nurse if
he/she feels the system is working and, if
appropriate, what could be done to provide a
higher quality of care for these patients.

REFLECTIVE PRACTICE USING CRITICAL
THINKING SKILLS

Use the following expanded scenario from
Chapter 10 in your textbook to answer the
questions below.

CHAPTER 10 HOME HEALTHCARE 53

Scenario: Alphonse Califano is a 72-year-old
widower who lives alone. He was recently
discharged from the hospital, where he had
been treated for diabetic foot ulcers. He has a
history of diabetes, hypertension, and renal
disease. A home healthcare nurse is visiting
him once a week.

. What is the role of the home healthcare

nurse in providing continuity of care for
Mr. Califano?

. What would be a successful outcome for this

patient?

. What intellectual, technical, interpersonal,

and/or ethical/legal competencies are most
likely to bring about the desired outcome?

. What resources might be helpful for

Mr. Califano?
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Blended Skills and
Critical Thinking
Throughout the
Nursing Process

PRACTICING FOR NCLEX

MULTIPLE CHOICE QUESTIONS
Circle the letter that corresponds to the best
answer for each question.
1. Which of the following statements concerning
the nursing process is accurate?
a. The nursing process is nurse oriented.

b. The steps of the nursing process are
separate entities.

¢. The nursing process is nursing practice in
action.

d. The nursing process comprises four steps to
promote patient well-being.

2. Which of the following groups legitimized the
steps of the nursing process in 1973 by devel-
oping standards of practice to guide nursing
practice?

a. American Nurses Association Congress for
Nursing Practice

b. Joint Commission on Accreditation of
Healthcare Organizations

c. National League of Nursing

d. American Association of Critical Care
Nursing

54

3. Which of the following characteristics of the

nursing process could be defined as a great
deal of overlapping interaction among the five
steps, with each step being fluid and flowing
into the next step?

a. Interpersonal

b. Dynamic

c. Systematic

d. Universally applicable

4. Which of the following statements accurately

depicts a step in the critical thinking process?

a. The first step when thinking critically is to
gather as much data related to the question
as possible.

b. Nurses who think critically allow emotions
to direct their thinking.

¢. Nurses who use the critical thinking process
ultimately must identify alternative
decisions and reach a conclusion.

d. The critical thinking process is based on
intuition and excludes the use of outside
resources.

. In which of the following cases is the nursing

process applicable?

a. When nurses work with patients who are
able to participate in their care
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b. When families are clearly supportive and
wish to participate in care

<. When patients are totally dependent on the
nurse for care

d. In all the nursing situations listed above

6. Which of the following interpersonal skills
is displayed by a nurse who is attentive and
responsive to the healthcare needs of individ-
ual patients and ensures the continuity of care
when leaving the patient?

a. Establishing caring relationships

b. Enjoying the rewards of mutual interchange
¢. Developing accountability

d. Developing ethical/legal skills

7. Which of the following traits help nurses
develop the attitudes and dispositions to
think critically?

a. Thinking independently

b. Being intellectually humble

¢. Being curious and persevering
d. All of the above

ALTERNATE-FORMAT QUESTIONS
Multiple Response Questions

Circle the letters that correspond to the best
answers for each question.

1. Which of the following statements are key
descriptors of the nursing process? (Select all
that apply.)

a. The nursing process is systematic in that
each nursing activity is part of an ordered
sequence of activities, depends on the accu-
racy of the activity that preceded it, and
influences the actions that follow it.

b. The nursing process is dynamic, meaning
that each step flows into the next step and
there is a great deal of interaction and over-
lapping among the five steps.

¢. The nursing process is interpersonal because
the human being is always at the heart of
nursing.

d. The nursing process is interpersonal in that
a patient is viewed as a “problem to be
solved” and nurses interact mechanically to
provide the solution.

e. The nursing process is outcome oriented in
that it is a means to an end, which may not
always focus on the outcomes that are
patient priorities.

f. The nursing process is universally applicable
in nursing situations, meaning that health-
care is provided in an unchanging environ-
ment and the nursing process can be used
as a tool in any nursing situation.

2. Which of the following statements describe

the use of problem solving in the nursing
process? (Select all that apply.)

a. The trial-and-error problem-solving
method is used extensively in the
nursing process.

b. The trial-and-error problem-solving method
is recommended as a guide for nursing
practice.

¢. The scientific problem-solving method
is closely related to the more general
problem-solving process (the nursing
process) commonly used by healthcare
professionals as they work with patients.

d. Nurse theorists and educators advocate,
basing clinical judgments on data alone
in an attempt to establish nursing as a
science, worthy of the respect of other
professions.

e. Today, nurses acknowledge the positive role
of intuitive thinking in clinical decision
making.

f. Critical thinking in nursing can be intuitive
or logical or a combination of both.

3. Which of the following accurately describe the

role of documenting in the nursing process?
(Select all that apply.)

a. The patient record is the chief means of
communication among members of the
interdisciplinary team.

b. If a nurse is accused of negligent care, a
nurse’s word that he/she faithfully assessed
the patient’s needs, diagnosed problems,
and implemented and evaluated an effective
plan of care is his/her best defense.

c. Legally speaking, a nursing action not doc-
umented is a nursing action not performed.

d. It is helpful to practice documentation
while learning any given nursing activity.

e. The content of the patient report and nurs-
ing documentation helps to establish nurs-
ing priorities in a practice setting.

f. Because data collection is ongoing and
responsive to changes in the patient’s con-
dition, it should be documented in the
final step of the nursing process.
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4. Which of the following are examples of
ethical/legal skills? (Select all that apply.)

a. Working collaboratively with the healthcare
team as a respected and credible colleague
to reach valued goals

b. Being trusted to act in ways that advance
the interests of patients

¢. Using technical equipment with sufficient
competence and ease to achieve goals with
minimal distress to patients

d. Selecting nursing interventions that are
most likely to yield the desired outcomes

e. Being accountable for practice to oneself,
the patient, the caregiving team, and
society

f. Acting as an effective patient advocate

5. Which of the following are considered charac-
teristics of a critical thinker? (Select all that

apply.)

a. Thinking based on the opinions of others

b. Being open to all points of view

¢. Acting like a “know-it-all”

d. Resisting “easy answers” to patient
problems

e. Thinking “outside the box”

f. Accepting the status quo

Prioritization Questions

1. Place the following nursing activities in the
order that they would most likely occur when
a healthcare professional uses the nursing
process:

. Modifying the plan of care (if indicated)
. Carrying out the plan of care

. Establishing the database

Interpreting and analyzing patient data
Establishing priorities

-0 2 n T o

Measuring how well the patient has
achieved desired outcomes

2. Place the following steps of scientific problem
solving in the order in which they occur in
the process:

a. Hypothesis formulation
b. Plan of action
c. Evaluation

d. Interpretation of results
e. Problem identification
f. Data collection

g. Hypothesis testing

DEVELOPING YOUR
KNOWLEDGE BASE

FILL-IN-THE-BLANKS

1. The steps of the nursing process were
legitimized in 1973 when the ANA Congress
for Nursing Practice developed
to guide nursing performance.

2. When a nurse assists a patient to achieve
desired goals such as promoting wellness, pre-
venting disease and illness, restoring health, or
facilitating coping with altered functioning,

he/she is using the step of the
nursing process.
3. ___ isan instructional strategy that

requires learners to identify, graphically
display, and link key concepts.

4. A nurse who reports his/her employer’s viola-
tion of law to law enforcement agencies
outside the employer’s facilities is termed a(n)

5. The three important ideas that must be
linked together during clinical planning are
, , and

MATCHING EXERCISES

Match the step of the nursing process listed in
Part A with the related task listed in Part B.
Answers will be used more than once.

PART A
Assessing
Diagnosing
Planning

& n T o

Implementing
e. Evaluating

PART B

1. _ A nurse performs an initial patient
interview.
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2. ___ A home care nurse helps the physical
therapist exercise the patient’s limbs.

3. —_ A nurse sits down with the healthcare
team halfway through treatment of
a patient to see how effective the
treatment has been.

4. ___ A nurse analyzes data to determine what
health problems might exist.

5. — A nurse sets a goal for an obese teenager
to lose 2 pounds a week.

6. __ A nurse consults with a patient’s support
people and other healthcare profession-
als to learn more about a patient’s

problem.

7. __ A nurse decides whether to continue,
modify, or terminate the healthcare
plan.

8. ___ A nurse identifies the strengths a patient

with cancer possesses.

9. ___ A home care nurse determines how
much nursing care is needed by an
elderly stroke patient living with her
daughter.

10. ___ A nurse weighs a patient after 3 weeks to
determine whether his/her new diet has
been effective.

11. __ A nurse documents respiratory care per-
formed on a patient.

12. ____ A nurse reviews a patient’s past medical
records.

Match the competencies listed in Part A with
the appropriate example of competencies listed
in Part B. Answers will be used more than once.

PART A

a. Cognitive competencies
b. Technical competencies
c¢. Interpersonal competencies
d. Ethical/legal competencies

PART B

13. ___ A nurse conducts a patient interview in
such a way that the patient relaxes and
“opens up” to her.

14. ____ A nurse skillfully attaches a heart moni-
tor to a patient.

15. __ A nurse carefully fills out an incident

report documenting a fall.

16. ____ A nurse understands the need for
palpating the lungs of a patient with
pneumonia.

17. —__ A nurse checks the side rails on a bed of

an elderly patient with a history of falls.

18. ___ A nurse successfully performs a catheter-
ization of a patient.

19. ___ A nurse is familiar with the various
types of medications for high blood
pressure and their side effects.

20. __ A nurse calms the mother of an infant
brought to the emergency room with a
high fever.

21. ___ A nurse competently starts an IV drip on
a patient.

22. ____ A nurse checks a patient’s bracelet before

administering medications.

SHORT ANSWER

1. List three patient and three nursing benefits
of using the nursing process correctly.

Patient:
a.
b.

C.

Nursing:
a.
b.

C.

2. Describe how the nurse and patient work
together to accomplish the following tasks of
the nursing process:

a. Determining the need for nursing care:

b. Planning and implementing the care:

c. Evaluating the results of the nursing care:
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3.

UNIT Il THE NURSING PROCESS

Define the nursing process:

What are the primary goals of the nursing
process?

What skills are necessary to use the nursing
process successfully?

Which of these skills do you personally pos-
sess and which do you need to develop in
your practice?

. Describe what the following words mean to

you and how they apply to your use of the
nursing process:

a. Systematic:

b. Dynamic:

c¢. Interpersonal:

d. Goal oriented:

e. Universally applicable:

. Briefly explain how the following considera-

tions are relevant to the successful use of crit-
ical thinking competencies:

a. Purpose of thinking:

b. Adequacy of knowledge:

c. Potential problems:

d. Helpful resources:

e. Critique of judgment/decision:

6. List four good habits nurses should develop to

help them master the manual competencies
essential to quality nursing process.

a.

b.

C.

d.

7. Think of three people you know personally,

preferably of different ages, professions, or
cultures. What about each of these individu-
als causes you to respect his/her human dig-
nity? Are some people more deserving of
respect than others? How do you show
respect for them in your daily contact with
them?

. Follow three different nurses on their daily

rounds of patients, noticing how they relate
to their patients. Does their attitude say
“drop dead,” “you mean nothing to me,” or
“I care about you”? Note what each nurse
said or did to display this attitude.

a. Nurse 1:

b. Nurse 2:

¢. Nurse 3:

9. Nurses skilled in developing caring

relationships often need to direct the conver-
sations with their patients. Develop four
opening statements/questions designed to
elicit information from a patient that you
could use in your own practice.

a
b.

o

o
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CHAPTER 11 BLENDED SKILLS AND CRITICAL THINKING THROUGHOUT THE NURSING PROCESS

10. List four areas a nurse should consider when
seeking to develop a sense of legal and ethical
accountability to a patient.

a
b.

C.

d.

APPLYING YOUR KNOWLEDGE

CRITICAL THINKING QUESTIONS

1. Assess your personal blend of the skills nurses
need: cognitive, technical, interpersonal, and
ethical/legal. Would you want you to be your
nurse? What skills do you need to develop to
meet the needs of those entrusted to your care?

2. Think about major health problems on
campus. How might the school of nursing use
the nursing process to address one or more of
these problems? Do you as a nursing student
have an obligation to address the health prob-
lems you encounter?

3. Think about a stressful situation you had to
deal with, such as changing a course of study,
accepting a job in another city, dealing with a
sick relative, deciding on a life partner, and so
on. What methods did you use to weigh all
your options in making this decision? Where
did you turn for information or assistance?
How did you reach your final decision? Relate
the method you used in your life to the mod-
els of problem solving listed in this chapter.
Which process most accurately describes your
personal process of problem solving? Compare
this process to the nursing process.

4. Write down all the qualities you admire in
your friends. What is it about them that
makes you respect them? What attributes of
their personality don’t you like? How might
this knowledge help you to understand your
responses to patients with different personal-
ity traits? Are some patients more worthy of
your respect than others? Do you feel your
attitude toward a patient affects the outcome
of treatment?
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REFLECTIVE PRACTICE USING CRITICAL
THINKING SKILLS

Use the following expanded scenario from
Chapter 11 in your textbook to answer the
questions below.

Scenario: Charlotte Horvath is a single mother
whose 5-year-old daughter is to be discharged
soon. Ms. Horvath is scheduled to learn how to
perform wound care for her daughter at home
but has missed every planned teaching session
thus far. When questioned by the nurse, Ms.
Horvath says she doesn’t have enough time to
put a decent meal on the table, let alone learn
how to take care of a wound at home. Ms. Hor-
vath works the evening shift and has a babysit-
ter stay with her children from immediately
after school until midnight.

1. How might the nurse use blended nursing
skills to respond to this patient situation?

2. What would be a successful outcome for this
patient and her family?

3. What intellectual, technical, interpersonal,
and/or ethical/legal competencies are most
likely to bring about the desired outcome?

4. What resources might be helpful for
Ms. Horvath?
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Assessing

PRACTICING FOR NCLEX

MULTIPLE CHOICE QUESTIONS
Circle the letter that corresponds to the best
answer for each question.

1. Data that can be observed by one person and
verified by another person observing the same
patient are known as:

a. Subjective data
b. Covert data
¢. Symptomatic data
d. Objective data
2. During which of the following phases of the
nurse—patient interview does the nurse gather

all the information needed to form the subjec-
tive database?

a. Preparatory phase
b. Introduction
c. Working phase
d. Termination
3. Which of the following nurse—patient

positioning facilitates an easy exchange of
information?

a. If the patient is in bed, the nurse stands at
the foot of the bed.

b. If both the nurse and patient are seated,
their chairs are at right angles to each
other, 1 foot apart.

c. If the patient is in bed, the nurse sits in a

chair placed at a 45-degree angle to the bed.

d. If the patient is in bed, the nurse stands at
the side of the bed.
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4. Which of the following sources of patient data
is usually the primary and best source?

a. Patient

b. Support people

c¢. Patient records

d. Reports of diagnostic studies

5. Mrs. Smith is admitted to the hospital with
complaints of left-sided weakness and difficulty
speaking. Which of the following assessments
contains the data that best represent a nursing
assessment?

a. Neurologic examination reveals partial
paralysis and aphasic speech.

b. Brain scan shows evidence of a clot in the
middle cerebral artery.

c¢. Patient is unable to communicate basic
needs and cannot perform hygiene measures
with left hand.

d. Left-sided weakness and speech deficit indi-
cate probable stroke.

6. Mr. Martin is an energetic 80-year-old, admit-
ted to the hospital with complaints of
difficulty urinating, bloody urine, and burning
on urination. In assessing Mr. Martin, which
of the following is a priority?

a. Assessing only the urinary system

b. Focusing on altered patterns of elimination
common in the elderly

c. Obtaining a detailed assessment of the
patient’s sexu